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The strategic importance of the Indo-Pacific region 
to the global community cannot be overstated. From 
an uptick in ESG initiatives to addressing malaria 
outbreaks and driving a post-COVID economic 
recovery, the region’s business, government, and 
nonprofit leaders are playing a critical role in driving 
progress in an increasingly interconnected world. 

The Indo-Pacific is ripe with opportunities for digital 
innovation, but how important is technology to the 
future of the region? Our panel on Digital Innovation, 
moderated by Chelsie Alexandre, Partnerships 
Coordinator at Concordia, examined the 
acceleration of digital transformation in the region 
since the outbreak of the pandemic and explored 
the biggest challenges and opportunities facing 
businesses and countries over the next five years. 

Digital transformation has sparked immense 
opportunity in the region. For Lovneesh Chanana, 
Vice President of Government Affairs for the 
Asia Pacific & Japan Region at SAP, technology is 
key to driving a zero-emissions, zero-waste, and 
zero-inequality world. Technology companies play 
a dual role as both an exemplar and an enabler, 
in terms of helping companies drive forward 
their sustainability agendas. According to Sujith 
Abraham, Senior Vice President & General 

Manager for ASEAN at Salesforce, we’re facing a 
once-in-a-generation opportunity to reimagine 
how individuals engage with one another in today’s 
hybrid working environment. It’s important to not 
only look at the tools that drive continuity in the 
workplace—regardless of the geographic location 
of employees—but to remain vigilant in terms of 
the security of individual channels. In terms of 
challenges, Joshua Walker, President & CEO of 
the Japan Society, brought attention to the issue 
of demographics. While populations are declining 
in Japan and other  developed nations, they are 
increasing in India and Africa. We must ensure 
that the systems put in place—whether at the 
government or corporate citizen level—are able to 
ensure equity. Digital transformation will be key 
to how governments, businesses, and individuals 
collectively navigate these demographic challenges. 

The COVID-19 pandemic has thrown entire 
industries and sectors into disarray, but what’s clear 
is that corporations and governments must work 
together to rapidly facilitate digital transformation 
that can ensure resilience in the face of future 
disasters. According to Walker, public-private 
partnerships must move away from slogans 
and towards becoming reality, with individuals 
increasingly holding their politicians accountable 
and the private sector leveraging its power to drive 
impact at the national, regional, and global levels. 
Looking at Japan specifically, the country has one of 
the largest economies in the region, and recently-
appointed Prime Minister Fumio Kishida is likely 
to place a larger emphasis on regional diplomacy in 
driving innovation and entrepreneurship, posing a 
big opportunity for governments and businesses. 
For Abraham, public-private sector collaboration 
is key to the enablement of digital skills, while 
for Chanana, it’s crucial in the education space, 

Digital Innovation

https://youtu.be/SPB1-642nuE
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particularly in terms of reskilling today’s youth.

The private sector has to think in broader 
terms—it’s not just about your company’s 
interests, but rather can you be a national, 
regional, and global champion all at the 
same time? A lot of these companies 
might have more power than some 
smaller countries. —Joshua Walker 

Today, collaboration means sharing 
immensely more sets of data than we 
would have done traditionally, which 
means we have to be much more vigilant 
about ensuring that the channels that we 
choose are secure. —Sujith Abraham

Government has a huge role in ensuring 
that youth passing out of educational 
institutions are work ready and 
employable. —Lovneesh Chanana

Following COP26, the state of ESG around the 
world has been divided into two halves: countries 
that are ESG attentive and countries that are ESG 
attenuated. To better understand the current 
state of ESG and geopolitics, Michelle Giuda, 
Concordia Senior Advisor and Executive Vice 
President, Geopolitical Strategy & Risk at Weber 
Shandwick, asked panelists in the session Nexus of 
Geopolitics, ESG & Trade to summarize ESG in the 
Indo-Pacific region. Benjamin Weiss, Managing 
Director, Veracity Worldwide, explained that 
the nexus of geopolitics and ESG is in a state of 
confusion due to uncertainty around defining 
ESG and how companies can become ESG-
attentive. This state of confusion has created an 
opportunity for governments to create their own 
taxonomy regulation. As Ipshita Chaturvedi, 

Partner at Dentons Rodyk LLP, explained, ESG has 
metamorphosed because laws from one part of the 
world are dictating the rest of the world without 
a clear understanding of ESG. According to Brent 
Habig, Vice President, International Programs, 
Institute for Sustainable Communities, a 
crossroads has been created that allows for supply 
chains to choose the path of cleaner manufacturing 
that leapfrogs towards a better future model.

While a crossroads has been created, the current 
state of geopolitics is not less challenging to 
navigate. As companies look to diversify to the 
Indo-Pacific region, Weiss said, they need to be 
more attentive to the risks they are exposed to 
when entering different markets. Habig identified 
that solutions to these challenges should be derived 
from working within local communities to develop 
resilience. While a local approach is critical to 
success, collaboration with global companies 
allows for the advancement of ESG. The geopolitical 
climate in the Indo-Pacific has created a difficult 
operating environment, but there is a strong 
economic case to build manufacturing industries 
that place an emphasis on green development.

Nexus of Geopolitics, ESG & Trade

https://youtu.be/2hLR4mt2zYk
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What we are seeing right now is a 
hodgepodge of regulation in terms of 
who thinks what is sustainable based 
on their development needs, because 
we also need to understand that 
each country is at a different state of 
development. —Ipshita Chaturvedi

Everyone is laser focused on being ESG 
attentive or ESG compliant or making green 
investments, but there is less attention 
being paid to what that actually looks 
like in each market. —Benjamin Weiss

There is an opportunity to take 
advantage of the industry being on its 
back foot from a COVID perspective to 
try and build in high ESG as an element 
to that COVID recovery. —Brent Habig

Geopolitics, exacerbated by the pandemic, have 
also brought attention to the global dependence 
on semiconductors (also referred to as ‘chips’) 
amid shortages in the automotive and electronics 
industries. The semiconductor industry currently 
sits at a junction, with countries such as Taiwan 
and South Korea serving as the global leaders in 
manufacturing, while the U.S. spearheads the 
research & development of new technologies. 
In Building Supply Chain Integrity in the 
Semiconductor Industry, Bonnie Glick, Director 
of the Center for Tech Diplomacy at Purdue 
University, discussed supply chain integrity in 
the semiconductor industry, analyzing the current 
semiconductor shortage worldwide and the ways 
in which allied countries can create solutions. 

Over the past few decades we’ve seen the Indo-
Pacific region emerge as a new center of global 

focus—economically, diplomatically, and 
militarily. We’ve seen alliances such as the Quad—
between Australia, India, Japan, and the U.S.—
strengthen; we’ve seen ASEAN countries contribute 
enormously to global markets; and, we’ve seen 
the Pacific islands emerge as a strategic hotspot 
between democracies and the authoritarian leaders 
in the People’s Republic of China. Semiconductors 
are at the center of these geopolitical flashpoints 
because they’re the necessary components in the 
machinery, weapons, and equipment that have 
driven these advances. However, we’ve run into 
a global chip shortage due to supply chain issues 
and imperfections in the global network. At the 
start of the pandemic, the semiconductor industry 
pivoted away from automobile and aircraft 
industries to supply urgently-needed chips to the 
IT sector in order to meet a surge in demand for 
tablets, laptops, and computers that allowed us 
to stay connected. However, the vaccine rollout 
sparked a return to normal life, and the supply 
chain faced difficulty pivoting quickly enough to 
meet these new economic demands, particularly 
in terms of manufacturing cars and airplanes. 

There are a number of opportunities to make 
the supply chain more efficient. Key to this 

Building Supply Chain Integrity in the Semiconductor Industry

https://youtu.be/Ci0N_nNZlH0
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conversation is the Indo-Pacific, particularly 
diplomatic and trade relations within and outside 
of the region. The supply chain is enabled by 
semiconductors, so a shortage of semiconductors 
cuts to the heart of global commerce, trade, and 
prosperity, and can disrupt the global economy. 
Glick urged participants to think about a new type 
of diplomacy, called techno statecraft—a rules-
based democratic approach to diplomacy that puts 
technology at the forefront of the U.S. economic 
agenda. Citing China’s intent to indigenize the 
manufacturing of critical technologies, including 
semiconductors, Glick stressed the importance 
of leaning into the technologies that have been 
created in allied countries and exploring ways for 
on-shore, near-shore, or allied-shore production 
as opposed to re-shoring. By focusing on solutions 
that allow American and allied firms to control 
logical portions of the manufacturing process, 
the U.S. will secure the supply chain for chips. 

The sooner we recognize how much 
we depend on strong relationships 
in the Indo-Pacific region, the 
more resilient our countries and 
our citizens will be. —Bonnie Glick

The theme of alliances both within and outside 
of the region featured extensively in The 
Reverberating Effects of AUKUS. Earlier this year, 
the U.S., the UK, and Australia announced AUKUS, a 
trilateral security pact for the Indo-Pacific region. 
In the face of China’s more assertive behavior in the 
region, such as air sorties near Taiwan and the fall 
of Hong Kong, Misha Zelinsky, Fulbright Scholar 
in U.S.-Australian Alliance Studies at the Centre 
for Strategic & Budgetary Assessments, explained 
why the agreement is necessary for establishing 
stability. As Zelinsky assessed, the announcement 

of AUKUS was a clear message to the international 
community that, under President Biden, the U.S. 
is back to what it does best: creating alliances.

Hagar Chemali, Founder & CEO of Greenwich Media 
Strategies, LLC and Concordia Advisor, prodded 
Zelinsky on the specifics of the agreement and how 
the announcement was received by a plethora of 
actors in the Indo-Pacific region. Zelinsky explained 
that due to the level of secrecy under which AUKUS 
was formed, the announcement was met with a 
muted reaction from a shocked China and a less-
than-ideal reaction from France, an important 
player in the Indo-Pacific. Overall, however, 
AUKUS is critical in terms of signalling a push for 
more coordination among democratic states while 
balancing against an increasingly aggressive China.

One of the United States’ great resources 
is its alliance systems. —Misha Zelinsky

It’s difficult finding this fine line 
where you’re pursuing [...] efforts to 
increase the balance of power with 
the goal of stability. —Hagar Chemali

The Reverberating Effects of AUKUS

https://youtu.be/EPIaMD9YBWY
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Building on these issues of alliances and supply 
chains even further, Congresswoman Young Kim, 
U.S. Representative, California’s 39th District, 
spoke to the importance of U.S. policy in the Indo-
Pacific in our increasingly interconnected world 
and, in particular, its impact on the everyday lives 
of Americans. The U.S. has a strong partnership 
with South Korea, with commitments made to 
expand investment and secure supply chains 
in vaccine production. Representative Kim is 
continuing to push for expanded U.S.-Republic 
of Korea cooperation in security and human 
rights through bilateral exchanges with Korean 
legislators and officials through the Congressional 
Study Group on Korea and the U.S. Republic of 
Korea Inter-Parliamentary Exchange Group. 
 
The alliance between the U.S., South Korea, and 
Japan is crucial to countering the Kim regime in 
North Korea. Representative Kim has introduced 
two pieces of bipartisan legislation, which have 
both passed the House. Referencing China, the 
Congresswoman emphasized the importance of 
the U.S. investing in its allies to rebalance rising 
authoritarian powers, stating that it’s impossible 
to ignore the economic and technological 
race against the People’s Republic of China. 

Good foreign policy influences good 
national policy, and I’m here today 
to support a common-sense, fiscally-
responsible, and human rights-
conscious vision of foreign affairs 
that I hope will support America’s 
vital interests for decades to come. 
—Congresswoman Young Kim

Congressman Ed Case, U.S. Representative, 
D-Hawaii, spoke to the role of the U.S. Congress on 
the global stage. For him, Congress must serve as a 
separate, independent, and co-equal partner in the 
federal government to chart the best way forward 
for the country’s role in the world. The Congressman 
reminded us of the problems the global community 
faced prior to the pandemic—these challenges 
are oftentimes more severe for Pacific Island 
communities but go unnoticed on the global stage. 
To better represent his constituents and the wider 
Pacific, Case has co-created a bipartisan caucus to 
focus on and advocate for Pacific Island communities. 
 

Congressman Case and this caucus have advocated 
for the region in many ways, most recently through 
the Blue Pacific Act and a meeting with President 
Surangel Whipps Jr. of Palau. Continued efforts 

Keynote Remarks: Congresswoman Young Kim

Keynote Remarks: Congressman Ed Case

https://youtu.be/HFkMHd3BpvQ
https://youtu.be/ew5l41Eq4ro
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like these reinforce the diplomatic presence of 
the U.S. in the region. For the Congressman, a 
complete and sustained focus on the Indo-Pacific 
must be central to foreign policy in this century. 
 
In this ever-connected and codependent 
world, collaboration between the public 
and private sectors is relevant more than 
ever before.  —Congressman Ed Case

Addressing the region’s COVID-19 economic 
recovery and the impact on women, in 
particular, we heard from Julie M. McCarthy, 
International Correspondent for South East 
Asia at NPR, and Esther Pan Sloane, Head of 
Partnerships, Policy & Communications at 
UNCDF, in the session Covid Economic Recovery 
in the Region & Women Employment Imbalances. 

There is no question that the pandemic has 
disproportionately affected women, forcing many 
to choose between their careers and responsibilities 
at home, with a great number prioritizing the latter. 
McCarthy pried into the effects of the pandemic 
on women from APEC countries, specifically from 
an economic and financial perspective, and the 
steps taken by governments and businesses to 
promote and protect women in the aftermath 
of the crisis. Sloane delved into the pertinent 

role of women in society, and shed light on the 
various ways in which governments, businesses, 
and organizations like the United Nations are 
investing in women in the region. Commenting 
on the employment and financial imbalances 
facing women, Sloane highlighted the underlying 
issue at play: society does not value the work that 
women do, so women are undercompensated. As 
a society, we must pay women the wages they 
deserve. When McCarthy questioned whether the 
world still strived for equality, Sloane reassuringly 
explained that change is forthcoming, albeit 
at a slower than ideal pace, and generations 
to come will benefit from actions taken today.

Judge the businesses by what 
they’re doing. —Esther Pan Sloane

It’s the same question, fundamentally, 
of deeply underpaid labor and 
how you go about addressing 
that. —Julie M. McCarthy

Alongside the disproportionate impact on women, 
the pandemic not only placed more demands 
on governments worldwide, but companies and 
global organizations were forced to navigate new 
global and domestic challenges outside of the 
scope of business as higher demands were placed 
on them. If forced to pick between home country 
and global demands, which stakeholder would 
executives prioritize? In Flashpoint: Home Country 
as Stakeholders, Michelle Giuda, Concordia Senior 
Advisor and Executive Vice President, Geopolitical 
Strategy & Risk at Weber Shandwick, shared 
the findings put together by Weber Shandwick 
to address the question of how executives at top 
global companies were balancing global and 
national priorities. The report illuminates how 

Covid Economic Recovery in the Region & Women Employment Imbalances

https://youtu.be/pceo3ExT0wQ
https://www.webershandwick.com/wp-content/uploads/2021/08/Home-Country-as-Stakeholder.pdf
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top executives from multinational companies 
all over the world are conducting business and 
identifying new risks in this new global landscape.

Geopolitical tensions may actually surface 
internally first before executives are seeing 
impacts from the inside. —Michelle Giuda

The Indo-Pacific region has made progress to 
prevent and contain infectious diseases that 
have the potential to cause social and economic 
harm on the national, regional, or international 
stage. José Manuel Barroso, Chair of Gavi, the 
Vaccine Alliance, and Concordia Leadership 
Council Member, credited this as a direct 
result of the strong political commitment 
for investment in health systems to enable 
economic growth and resilience in the region. 

Recently, the World Health Organization (WHO) 
recommended the deployment of the new 
malaria vaccine. This historic moment marked 
the beginning of a new journey, particularly for 
the Indo-Pacific region. Annually, malaria kills 
more than 400,000 people. In Asia, 2.5 billion 
people are at risk of malaria, mainly in rural 
and impoverished communities. To support the 

revitalization of efforts against malaria, Gavi 
has committed over USD 70 million to fund the 
malaria vaccine pilot. The positive findings of 
this pilot and the WHO’s recommendation have 
allowed Gavi to consider the future financing of 
a new malaria vaccination program for countries 
with high burdens of the disease. This opportunity 
must be seized by new and emerging economies 
to build a research and development pipeline for 
vaccines against other types of malaria and to 
bring the world closer to elimination goals. The 
Indo-Pacific region is uniquely positioned to 
advance vaccine deployment because the malaria 
vaccine will be produced by manufacturers in India.

The fact that this landmark pilot has been 
carried out amidst an unprecedented 
global crisis is a testament to the 
leadership and commitment of the 
ministries of health of Ghana, Kenya, 
and Malawi. —José Manuel Barroso

In our Health & Malaria Prevention panel, Deepali 
Patel, Senior Manager, Policy at Gavi, The Vaccine 
Alliance, explained that it has taken 30 to 40 years 
for a malaria vaccine to be developed because 

Flashpoint: Home Country as Stakeholders

Keynote Remarks: José Manuel Barroso

https://youtu.be/bsVw8zAwKmQ
https://youtu.be/_ONSKGzLc2M


8

it must combat a human parasite and they are 
much more difficult to target. As Hanne Dalmut, 
Senior Director of Partnerships at Concordia, 
indicated, the approval of the vaccine by the WHO 
is only the first step; the Gavi board must also 
provide approval. Due to a stall in malaria progress 
over the past four to five years, the vaccine has 
reinvigorated the fight and created a renewed focus 
for all stakeholders, sparking the attention from 
the private and public sectors. Gavi has created an 
ecosystem of collaboration by successfully aligning 
the risk appetites of each partner. For the private 
sector to invest, there must be a market for the 
vaccine; Gavi has pooled the beneficiaries from the 
demand side and built a market for low- and middle-
income countries to be recipients of vaccines. 
 

Dai Mason, Campaign Manager, Rotary Australia 
World Community Service, provided additional 
insight into the decades-long fight against malaria. 
In Australia, the rotarians have worked towards 
the elimination of malaria in Papua New Guinea 
and the Western Pacific Rim since the 1990s. In 
2019, the Global Fund identified a shortfall in 
funds. Through a partnership with Rotarians 
Against Malaria in Australia, the Finish the Fight 
partnership was established with the goal of 

eliminating malaria in the Western Pacific Rim. 

The first step is always the hardest 
step but once you have unlocked what 
you are trying to do, the next locks 
are easier to get to. —Deepali Patel

Key Takeaways & Next Steps

• The U.S. must have a continued commitment 
to the Indo-Pacific region in the form of 
increased diplomatic presence, enhanced 
security and development, and the promotion 
of shared values. U.S. policies in the region 
will not only impact foreign policy, but 
the everyday lives of Americans, too. 

• Markets must become more interdependent. 
Bolstering trade ties with allies is the 
answer to creating a more resilient and, 
ultimately, more dependable supply chain.

 
• The current ESG and geopolitical landscape 

has created opportunities for smaller 
suppliers to embrace comprehensive 
ESG practices rather than pursuing a 
“race to the bottom” in terms of price.

 
• The purpose of AUKUS is not to encircle China, 

but rather to address power balances in the 
Indo-Pacific. Under the Biden administration, 
the U.S. is back in the game of alliance creation.

• Companies have to be able to pivot to enable 
their employees to work from anywhere 
and continue to drive good value in the 
market. Salesforce’s Trailhead platform 
is free for all and allows people to learn 
new skills to become digitally savvy.

Health & Malaria Prevention

https://youtu.be/3qZb8zskelE
https://trailhead.salesforce.com/
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• Women-led ventures and businesses have been 
disproportionately affected by the pandemic. 
While governments and multinational groups 
can set standards, the way women are treated 
and valued on the ground is determined by 
society. Programs like the Better Than Cash 
Alliance help protect women’s financial 
livelihoods by accelerating the transition 
to digital payments, ensuring that wages 
are being sent directly to employees.

• Businesses are more vulnerable to geopolitical 
risks as they become more involved in public 
discussions on global and domestic issues. From 
a geopolitical perspective, discrimination, the 
rise of populism, and attacks on press freedom 
aren’t as pertinent to businesses in decision-
making as issues like pandemics, cyber 
attacks, data privacy, and disinformation.

• As COVID-19 has shown, there is a need 
to increase global vaccine manufacturing 
capacity and to diversify manufacturing 
locations in order to increase supply security 
and strengthen local and regional access. 

 

https://www.betterthancash.org/
https://www.betterthancash.org/
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