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About the 2019 Concordia Annual Summit: 

As the leading non-partisan global affairs forum alongside the UN 
General Assembly, the 2019 Concordia Annual Summit took place at 
the Grand Hyatt, New York from September 22-24, 2019. Bringing 
together over 3,500 individuals from across the globe, including 
current and former heads of state, global C-suite and nonprofit 
executives, distinctive thought leaders, and budding entrepreneurs, 
the 2019 Annual Summit provided an international hub for critical 
dialogue through the lens of collaboration. 

For more information, visit:
www.concordia.net
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| We’re living in a complex time, one marked by 
fragmentation, polarization, and divisiveness. As 
we approach 2020, the global outlook remains mired 
in uncertainty, with the countdown to the U.S. 
presidential elections, continuing gridlock relating 
to Brexit negotiations, an ongoing humanitarian 
crisis in Venezuela, and much more. 
In this increasingly challenging environment, 
Concordia—more than ever before—has an 
important moral role: to drive global discussions 
with aggressive objectivity. But Concordia also 
prides itself in sparking more than a conversation. 
We pioneer concrete initiatives for good governance. 
We unite governments and the private sector to 
enact lasting solutions. And we elevate the unheard 
and marginalized. 
Our 2019 Annual Summit, as our largest and 
boldest gathering to date, maintained its position 
as the leading nonpartisan global affairs forum 
alongside the UN General Assembly. By convening 

current and former heads of state, international 
C-suite executives, global nonprofit leaders, and 
senior administration officials, our ninth Annual 
Summit provided an insight into a diverse array of 
global issues, brought unlikely partners to the table 
to catalyze change, and witnessed the launch of 
numerous partnership and social impact initiatives. 
2020 is just around the corner, and it marks a 
critical milestone for our organization as our 10th 
anniversary. With regional summits across the 
Americas, Europe, and Africa in the pipeline, and 
of course our 10th Annual Summit, we look forward 
to working closely with our extensive community to 
further both our growth and impact. 
As always, thank you to our Leadership Council for 
their integral role in shaping Concordia into what it 
is today. Thank you, also, to our Members, Sponsors, 
Partners, Advisors, Speakers, and Board for their 
dedication, insight, and support.  ◆ 
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| The unique captivation of Latin America, with 
its vibrant dynamics but challenging issues, has 
resonated with the vision of Concordia since its 
founding in 2011. The region’s critical position on 
the global stage, and the interconnected nature 
of its challenges with the success of the Western 
Hemisphere, aligns with Concordia’s ethos to create 
a collaborative global community. Building on many 
of the themes from the 2019 Americas Summit, the 
2019 Annual Summit explored both the challenges 
and opportunities facing Latin America and 
examined its position in the global arena. 
During the 2019 fiscal year, the World Bank 
mobilized over $14.4 billion in Latin America and 
the Caribbean in order to support sustainable 
development and poverty reduction. Yet with the 
initial warning signs of a potential slowdown in 
the global economy, Latin America is particularly 
at risk of the effects of recession. From Venezuela’s 
humanitarian crisis to Argentina’s economic crisis, 
turbulence in the region will only be exacerbated by 
global economic threats like the trade war between 
the U.S. and China. Crucially, all of these issues 
have a direct impact on the ability of governments to 
accelerate economic growth and support sustainable 
development. In Economic Risks & Opportunities 
in Latin America, moderated by Gerard Baker, 
Editor-in-Chief of the Wall Street Journal, H.E. 
Iván Duque Márquez, President of the Republic 
of Colombia, and David Malpass, President of 
the World Bank Group, discussed the economic 
risks for both Colombia and Latin America, and 
examined how financial markets across the region 
see the future.
Latin America is regularly caught in a debate 
between the left and the right, but the real debate, 
according to President Duque, lies between 

demagogues and pedagogues. The President shared 
his view that demagogues build their access to 
power by creating social turmoil and polarization 
between the rich and poor, destroying any trace 
of private initiatives once in power. Venezuela 
is a case in point: demagogues have demolished 
the country’s independent institutions, private 
initiatives, and free press. Pedagogues, meanwhile, 
encourage the right investment and fiscal prudence. 
Colombia showcases this dynamic: the government 
has prioritized private investment at the same time 
as closing the social gaps, resulting in more than 3 
million people being lifted out of poverty and the 
economy growing more than 3% this year, compared 
to just 0.5% for Latin America. 

Looking at Venezuela, which is undergoing the 
most brutal dictatorship in Latin America’s history, 
President Duque noted the more than 4 million 
people who have f led the country. With its open 
borders, Colombia is now home to 1.4 million 
Venezuelans, establishing a working model for the 
rest of the world. President Duque cited the progress 
that’s been made over the past year; more than 50 

The Americas

Building on many of the themes from the 2019 Americas 
Summit, the 2019 AnnualSummit explored both the 

challenges and opportunities facing Latin America and 
examined its position in the global arena. 

The Americas
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“Colombia has 1.4 million 
Venezuelan brothers and sisters on 

our soil. We have been providing 
attention, an open border, solidarity 

and fraternity—a scheme that has 
been a model for the rest of the 

world.” 

Iván Duque Márquez
President of the Republic of Colombia



countries now formally recognize Guaidó, while 
the Inter-American Treaty of Reciprocal Assistance 
was approved a day earlier by 16 votes, putting a 
diplomatic blockade on Maduro. Discussing the role 
of multilateral institutions in providing support 
for surrounding countries, Malpass commented on 
the World Bank’s involvement in refugee programs, 
particularly in Colombia, but stressed the fact that 
Colombia is bearing the bulk of the financial burden, 
particularly in terms of providing healthcare for 1.4 
million people. 
Trade tensions between the U.S. and China 
were also explored, with Baker asking President 
Duque whether a tense trade war between the two 
nations would open up benefits for Latin America. 
Trade wars have a negative impact on the global 
economy, stated the President, with a deceleration 
in the Chinese economy resulting in a slowdown in 
countries—particularly developing nations—that 
are exposed to trade with China. President Duque 
emphasized that a trade agreement between the U.S. 
and China is beneficial for the rest of the world, so it 
needs to happen fast. 
On the issue of climate, Malpass explored the role of 
multilateral lending institutions in addressing this 
underlying challenge, and cited the World Bank’s 
$200 billion climate co-financing commitment over 
the next five years. This funding takes many forms 
across of range of programs, including adaptation 
and resilience. Malpass stressed the importance 
of the World Bank working with countries on 
their needs within the environmental framework, 
referencing the Bank’s efforts around insurance 
initiatives in the Caribbean amid a growing 
number of natural disasters. On the opportunities 
for sustainable growth in Colombia, President 
Duque cited the following three areas: 1. the energy 
transition: Colombia now has the sixth cleanest 
energy matrix in the world; 2. clean mobility: the 
electric car bill is sparking the country’s transition 
to electric cars; 3. deforestation: for the first time in 
seven years, deforestation has reduced by 17%. 
Focusing on areas of opportunity facing Latin 
America, the profound developments in technology 
and e-commerce were examined in E-Commerce 
Investment in Latin America with Programming 
Sponsor SoftBank Group. The discussion between 
Marcelo Claure, COO of SoftBank Group, and 
Hon. José Manuel Restrepo Abondano, Minister of 
Commerce, Industry & Tourism for the Republic 
of Colombia, covered the immense investment 
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opportunities arising from e-commerce, of which 
sales are predicted to account for 17.5% of total 
global retail sales by 2021. 

Claure shared SoftBank’s efforts to drive 
entrepreneurship, demonstrated by the company’s 
recently-launched $5 billion Latin American 
fund aimed at fostering entrepreneurs in Brazil, 
Argentina, Mexico, and Colombia. This fund led 
to SoftBank announcing the largest venture capital 
investment in the history of Latin America, with $1 
billion going to two Colombian entrepreneurs who 
founded startup delivery company Rappi, now one 
of the most valuable companies in Latin America. 
Claure praised the Colombian government’s efforts 
to foster entrepreneurship and prioritize artificial 
intelligence (AI). With financing key to enhancing 
entrepreneurship, Minister Restrepo told the 
audience of Colombia’s first-ever fund of funds, 
in partnership with SoftBank, which invests in 
new companies involved in the Fourth Industrial 
Revolution. Claure stressed the importance of 
creating a solid foundation for entrepreneurs to 
develop their businesses, given that small and 
medium enterprises provide the foundations of 
economic growth. 
The AI revolution is currently disrupting industries 
and sectors across the world, driven by advances 
in the speed, storage, and processing capacity of 
machines today. While we’ve seen entrepreneurs 
in China, India, and America disrupt industries by 
leveraging AI, we’ve not witnessed the same level 
of advancement in Latin America, which Claure 
attributes to the fact that entrepreneurs don’t have 
access to the right amount of capital. As part of its 
300-year plan, SoftBank is investing in technology 
education in order to boost the numbers of AI 
engineers, programmers, data scientists, and coders. 

“There’s no reason why we shouldn’t 
have the ability for Latin America 
to create more leaders. That’s the 
biggest dream SoftBank has—how 

can we create world champions 
who are born and raised in Latin 

America.” 

Marcelo Claure
COO of SoftBank Group
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Specific initiatives include helping the Colombian 
government forge an alliance with MIT and bringing 
the world’s best coding school to Brazil, Argentina, 
Mexico, and Colombia. As Claure noted, the only way 
Latin America will be competitive is by educating 
young people into what will be the next jobs. 
Using Colombia as a case study, a fireside chat titled 
Private Capital as a Mechanism in Sustaining 
Peace explored the private capital and public policy 
levers that support sustainable peace. Moderated by 
Joshua Goodman, Andean News Director at The 
Associated Press, the conversation featured H.E. 
Iván Duque Márquez, President of the Republic of 
Colombia, and Howard Buffett, Chairman & CEO 
of the Howard G. Buffett Foundation, to not only 
examine the importance of blended finance projects 
to Colombia’s future, but to highlight the importance 
of strategic philanthropy and investment in post-
conf lict environments across the world. 
Asked about the role of private investors in 
sustaining peace in Colombia, President Duque 
praised the efforts of the Howard G. Buffett 
Foundation to provide Colombians with the 
resources necessary to drive markets both at home 
and abroad. The Foundation is currently elevating 
its investments in Colombia’s agriculture industries, 
in line with the country’s peace process, while also 
working on two projects focused on a large-scale 
road program and land titling. On the issue of peace 
and its relationship to perceived investment risk in 
Colombia, President Duque stated that the only way 
to build lasting peace is to have legality—or rule of 
law. In the case of Colombia, exponential growth 
in illegal coca crops provided the fuel for criminal 
groups to plot and control certain territories. For the 
first time in seven years, however, the government 
has stopped this exponential growth and is focused 
on coordinating efforts around substitution and 
eradication. Working closely with the government, 
the Howard Buffett Foundation is seeking to 
conquer coca production, transitioning 100,000 
Colombian families to licit but still profitable 
alternative crops. Buffett discussed the Foundation’s 
plans to carry out efforts in Catatumbo, an area in 
eastern Colombia on the border of Venezuela, where 
he predicts spending $150-200 million over the next 
five to seven years, investing in police facilities and 
building up infrastructure, including roads, schools, 
and community and health centers—things that will 
ensure the buy in from the local community. 
As highlighted by President Duque, inaccurate 



preconceptions around coca crops must be 
demystified. The President urged for alternative crops 
to be farmed in the place of coca, and explained the 
importance of creating policies that would prevent 
farmers from switching back to producing coca 
plants. President Duque also referenced an initiative 
he had announced earlier that day at the UN General 
Assembly: with every hectare of coca planted in 
Colombia’s tropical forests resulting in two hectares 
of forest being destroyed, the government is now 
paying families for their environmental services, 
enabling them to become environmental protectors. 
Development finance is one of the most efficient 
and viable forms of aid and ensuring long-term 
stability. With the passage of the Better Utilization 
of Investment Leading to Development, or BUILD, 
Act and the creation of the U.S. International 
Development Finance Corporation (DFC), the U.S. 
has an opportunity to craft the most effective tools for 
responsible development and economic stability. In 
a conversation with Julie Hyman, Anchor at Yahoo 
Finance, David Bohigian, President & CEO of the 
Overseas Private Investment Corporation (OPIC), 
shared his expectations for the new DFC agency the 
role of innovation, creativity, and determination in 
the ability of the U.S. to empower local economies in 
the developing world. 

The session, hosted with Programming Partner 
OPIC, highlighted the long-term goal of 
development finance in empowering communities 
and setting countries on the journey towards self 
reliance. Operating globally in 90 countries across 
the world, with a portfolio of $25 billion, OPIC 
is entering a new era of development finance, 
following bipartisan legislation passed by U.S. 
Congress and President Trump. This legislation will 
increase OPIC’s portfolio to $60 billion, allowing 
the agency to invest in private equity and beyond, 
while enhancing its ability to partner with the U.S. 

Government. The DFC is ushering in a new era 
about how to think about investing with impact, 
with Bohigian emphasizing the fact that the impact 
on communities comes well before looking at return 
on investment when measuring success. OPIC has 
developed a system that works with its partners 
around the world to ensure the development of 
ground-breaking techniques to measure on-the-
ground impact. The system, Impact Quotient, 
consists of a screening mechanism, due diligence, 
and the ability to track each investment through its 
lifespan. Focusing on an initiative in Latin America 
in particular, Bohigian shared OPIC’s work around a 
new toll road in Argentina, which will increase trade 
between Argentina and Chile, while also saving lives 
through a quality road. 
On the issue of collaboration, Bohigian touched 
on the global movement currently underway from 
siloed solutions towards a synthesis of NGOs, 
governments, and private sector actors working 
together to convert 21st Century problems into 
opportunities. He also highlighted the importance 
of a whole-of-government approach for the DFC, 
which is working with humanitarian aid agencies as 
well as the private sector. 
For more information on the latest on-the-
ground developments in Venezuela and the key 
considerations shaping the immediate, short, and 
long-term prognosis, see our summary of Strategies 
for Effective Humanitarian Intervention in 
Venezuela on pages 30-31.  ◆

Next steps:

• Colombia’s efforts to prioritize private 
investment, close the social gaps, and maintain 
open borders with Venezuela acts as a working 
model for the rest of the world. 

• A trade agreement between the U.S. and China 
is beneficial for the global economy and prevents 
a slowdown in developing economies. 

• Access to capital must be created for those 
entrepreneurs leveraging artificial intelligence, 
the internet of things, and blockchain, 
particularly in the small and medium enterprise 
space. 

• Inaccurate perceptions around coca crops 
must be demystified, and coca farmers must be 
reincorporated into the Colombian market and 
introduced to the global market. 

“The problems we’re solving in the 
world are problems that can only be 
solved with the private sector’s help 

[...] In every single deal we do, there’s 
private sector investment.” 

David Bohigian
President & CEO of OPIC
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| A continent rich with unparalleled diversity, 
unprecedented dynamism, and continuous growth, 
Africa presents a wealth of opportunity. As the 
continent undergoes a period of rapid demographic 
expansion, Africa’s position on the global stage is 
becoming of paramount importance, but global 
efforts must be undertaken to ensure that African 
leadership is placed at the forefront of this progress. 
Building on the 2019 Concordia Africa Initiative, the 
conversations at the 2019 Annual Summit continued 
the themes of youth employment & entrepreneurship, 
financial inclusion & technology, and Asian-African 
ties in investment, trade & infrastructure. 
The deliberate engagement of youth in social and 
economic development is essential for sustainable, 
impactful solutions—especially essential in Africa, 
given the size and inf luence of its youth population. 
The 2019 Annual Summit opened with a roundtable 
titled Tomorrow’s Voices, Today: A Conversation on 
Youth Entrepreneurship in Africa, which delineated 
the extant barriers preventing the breakthrough 
and integration of young African entrepreneurs 
in continental and global markets, and devised 
coordinated and concerted multi-sectoral actions 
towards accelerating African youth empowerment 
and development. 
The session began with addresses from Tein T.S. 
Jack-Rich, Founder & President of Belemaoil, 
John Hecklinger, CEO of the Global Fund for 
Children, Ebenezer Nii Martey, Co-Convener 
of YOCEL’s AYEESummit, and H.E. Olusegun 
Obasanjo, Former President of Nigeria and 
Concordia Leadership Council Member, before 
hearing from representatives of African youth as 
well as organizations championing youth education 
access and progress toward a more enabling African 
entrepreneurial ecosystem. The objective formulated 
by the end of the roundtable was the catalysis of 

cross-sector partnerships for the provision of an 
infrastructure supportive of investment and job 
creation, increased financial support for African 
startups, education tailored for the future of 
employment at pre-university levels and beyond, and 
a larger stake for African youth in national politics. 
Africa represents the fastest-growing and youngest 
population, but as a continent it faces challenges 
around industry growth, capacity building, and 
attracting long-term sustainable investment. System 
inefficiencies must be addressed to effectively and 
equitably manage this population surge, to include 
harnessing the power of the diaspora, identifying 
local solutions to contextual challenges, leveraging 
dynamic opportunities within the global economy, 
and strengthening coordination within the 
entrepreneur-investment value chain. 

The Investing in Youth Employment & 
Entrepreneurship Strategic Dialogue, moderated 
by Vivian Onano, Youth Representative for the 
Global Education Monitoring Report at UNESCO 
and Founder & Director of the Leading Light 
Initiative, explored the disconnect between 

Africa

As the continent undergoes a period of rapid demographic 
expansion, Africa’s position on the global stage is becoming 

of paramount importance, but global efforts must be 
undertaken to ensure that African leadership is placed at 

the forefront of this progress. 
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“The greatest problem with Africa is 
its youth…if we do not address this 
with urgency, we are all sitting on 

a sandhill, and we will fall. It is the 
problem of today, and the problem of 

tomorrow.” 

Olusegun Obasanjo
Former President of Nigeria and Concordia 

Leadership Council Member



school curriculums and labor market demands, 
and the need to ensure that education models and 
training programs are relevant and effective. Eddie 
Mandhry, Director for Africa at Yale University, 
emphasized the need to challenge education 
systems to address contemporary—including digital 
technology—skills. Noëlla Coursaris Musunka, 
Founder & CEO of Malaika, urged for investment 
in high-quality teachers and a holistic curriculum 
that’s technologically engaged. With the majority 
of Africans living in rural areas, there’s a need 
for government assistance in order to encourage 
agricultural entrepreneurs. This was an issue 
reiterated by Dr. Kakenya Ntaiya, Founder & 
President of Kakenya’s Dream, who urged for better 
resources and creative spaces in rural areas. 
In relation to cross-sector collaboration, and 
specifically the involvement of the private sector, 
Chika Umeadi, Founding Partner of tiphub, 
expressed the importance of defining the growth 
profiles of African countries for the next 10-20 years 
as a way of offering clear value to the private sector 
and helping convince companies to enter mutually-
beneficial arrangements. With a large number of 
entrepreneurially-minded thinkers and problem-
solvers who are untapped in Africa, there is immense 
potential for bridges to be formed with both domestic 
and international private sector actors. Grant 
Harris, CEO of Harris Africa Partners LLC, urged 
for collaboration between big and small business, 
and for the government to give a voice to youth. 
In a head of state address from H.E. Fayez al-Sarraj, 
Prime Minister of the Government of the National 
Accord of Libya, the role of Libya in today’s 
geopolitical landscape was highlighted. With a recent 
decades-long authoritarian regime, the country has 
a history of injustice, but reform and change lies 
on the horizon. Libya has succeeded in increasing 

oil production, as well as launching an economic 
reform program that relies on harmony throughout 
the country. By working alongside regional agencies, 
Prime Minister Al-Sarraj hopes to improve domestic 
unrest through economic means. 
Finally, H.E. Prof. Benedict Oramah, President & 
Chairman of the Board of Directors at the African 
Export-Import Bank, spoke on realizing the full 
potential of the Democratic Republic of the Congo, a 
country with 80 million people, 80 million hectares 
of arable land, more than 1,000 minerals and 
precious metals, and the second-largest river in the 
world. Oramah also highlighted the significance of 
the Africa Continental Free Trade Agreement, and 
praised the work of African leaders to change the 
narrative around the continent.  ◆ 

Next steps: 

• There needs to be a modernizing overhaul of 
Africa’s current education system, and a long-
term policy adjustment in Africa’s vocational 
training systems, so that African students 
are prepared for tomorrow’s jobs, in the 
technological age. There also needs to be an 
incorporation of ethics in the entrepreneurial 
curriculum, in order to render socially-
conscious African entrepreneurs. 

• In the youth employment space, efforts need 
to be focused around government and small 
business collaboration, investing in agricultural 
education and business, and encouraging the 
African diaspora to participate in the continent’s 
growth efforts. 

• We need relevant education policymakers and 
implementers, as well as donors, in the room for 
future discussions in order to better align goals, 
local realities, and resources.
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| Given the current state of international affairs, 
Europe remains at the forefront of many of the most 
pressing global issues, among them the changing 
landscape of global commerce, addressing mass 
migration, achieving the SDGs before 2030, and 
adapting to technological developments. Europe has 
remained a focal point of Concordia’s work since 
the inaugural Concordia Europe Summit in Athens, 
Greece in 2017, which took place at a pivotal time for 
the continent following significant shifts in regional 
leadership. The 2019 Annual Summit furthered 

many of the themes explored at the 2019 Concordia 
Europe - AmChamSpain Summit, providing a forum 
for nonpartisan dialogue around the issues facing 
both Spain and Europe as we enter an important 
crossroads for the region. 
The 2019 Annual Summit welcomed H.E. Andrej 
Babiš, Prime Minister of the Czech Republic, 
for an address titled Technological Innovation 
for Sustainability & Prosperity in the Czech 
Republic, with Programming Partner U.S. Chamber 
of Commerce Europe. Prime Minister Babiš 

Europe

Given the current state of international affairs, Europe 
remains at the forefront of many of the most pressing 

global issues, among them the changing landscape of global 
commerce, addressing mass migration, achieving the SDGs 
before 2030, and adapting to technological developments.

18



19

Europe

highlighted the Czech Republic’s tremendous growth 
and success since the Velvet Revolution in 1989, citing 
the country as a regional leader in economic stability 
and development, national employment rates, and 
quality of life. In order to build on the country’s 
post-communist success and maintain economic 
and industrial competitiveness with the rest of 
Europe, Prime Minister Babiš  has made national 
innovation the Czech Republic’s leading priority in 
the next decade through his National Innovation 
Strategy for 2030. Developed in close cooperation 
with entrepreneurs, scientists, academics, and 
representatives of the public administration, the 
national strategy sets out new priorities around 
research and development, digital services, artificial 
intelligence, business development, and smart 
investments, infrastructures, and economies in 
order to drive technological development in the 
Czech Republic. If achieved, this agenda could put 
the Czech Republic among the most innovative 
countries in Europe by 2030. 

Technological innovation was also a key theme for 
H.E. Gitanas Nauseda, President of the Republic 
of Lithuania, in his address titled The Welfare State 
in the Digital Age, with Programming Partner U.S. 
Chamber of Commerce Europe. President Nauseda 

discussed rising tensions between the rapid economic 
and technological growth of the 21st Century 
and increasing income inequality, highlighting 
the need for innovation to be encouraged by the 
social sector. In an era of mass transformation, 
governments, enterprises, and communities must 
all work together to ensure that vulnerable and 
marginalized groups within society are not left 
behind, through prioritizing digital equality and 
inclusivity. Additionally, President Nauseda sees 
quality education systems and skills training as 
essential components of a realized digital welfare. 
The President called for new regulatory instruments, 
tax policies, and public revenue sources to ensure 
a stronger social safety net and quality of life for 
citizens of Lithuania and those countries around 
the world that are growing increasingly isolated and 
disadvantaged from the world’s continued digital 
transformation.  ◆   

Next steps:

• To compete and contribute economically, 
socially, and politically, in Europe and around 
the world, countries should be incorporating 
next-generation technologies, research & 
development, and digital services into national 
strategies and policies.

• The public sector should partner with 
entrepreneurs, start-ups, and researchers to 
identify and scale innovative practices and 
solutions into a country’s agenda. 

• Cross-sector collaboration will be essential to 
advancing the welfare state and digital inclusion 
in the 21st Century; the public and private 
sectors should work together to strengthen and 
remodel social safety nets for the new era.

“Seeing innovation as linked to the 
complexity of our economy, and even 
society, has allowed us to adopt this 
robust approach that should help us 

become an innovation leader.” 

Andrej Babiš
Prime Minister of the Czech Republic



20



| The U.S., for decades, has played a central role in 
leading global discussions like those taking place 
at the UN General Assembly Meeting. Though still 
important, growing domestic fractures, doubts about 
the health of American democracy, and changes in 
longstanding foreign policy have raised questions 
about the future role the U.S will play in the world. 
With dignitaries, business executives, and civil 
society leaders from all over the globe in New York 
City, much attention was focused on the increasing 
turbulence of the U.S. and the implications of this 
for the global conversations underway. 
Several speakers at the 2019 Annual Summit, from 
across the political spectrum, referred to what 
is an intensifying notion of Washington being 
broken and dysfunctional in the eyes of the average 
American citizen. In the session on Responding to 
U.S. Leadership on the UNGA Stage, Jeh Johnson, 
Former U.S. Secretary of Homeland Security and 
Concordia Leadership Council Member, noted the 
low and declining confidence that Americans have 
in their government to be competent, deliver on 
its responsibilities, and respond to public opinion. 
One example is the issue of gun violence, which has 
gained a high profile in the U.S. due to the frequent 
mass shootings in the country. Secretary Johnson 
cited the vast public support for various gun safety 
measures, yet congressional inaction has continued. 
Part of the problem in Washington, according to 
Rick Scott, U.S. Senator for Florida, in his remarks, 
is the careerism causing politicians to favor political 
fights that score points over coming together around 
genuine public service and solutions. This polarized 
political culture has led to questions around how to 
reform or change American democracy to ensure a 
more responsive and functional government. 
In The Ever-Evolving Role of the U.S. as a Global 

Leader, Chris Christie, Former Governor of New 
Jersey, and Ian Bremmer, Founder & President 
of the Eurasia Group and Concordia Leadership 
Council Member, analyzed the ramifications to 
America’s position in the world brought by President 
Trump over the last few years. For one, Governor 
Christie argued that President Trump has greatly 
personalized U.S. foreign policy, which has caused 
disorientation among foreign leaders—for good 
and for bad—as they have sought to adjust to this 
approach. Dr. Bremmer noted the unilateralism 
of the Trump Administration, ranging from 
withdrawal from the Paris Climate Accords to the 
Joint Comprehensive Plan of Action (or Iran nuclear 
deal), and how this has strained global alliances. 

The current administration has had its own set of 
crises to confront, such as Syria, Iran, and Venezuela. 
In Diplomacy in the World’s Hot Spots: Stories 
from the Trump Trenches, moderated by Morgan 
Ortagus, Spokesperson for the U.S. Department of 
State, officials discussed their efforts to address these 
situations. Brian Hook, U.S. Special Representative 
for Iran, summarized the Trump Administration’s 
rationale for leaving the Iran nuclear deal: to obtain 

The U.S. Domestically & Internationally

With dignitaries, business executives, and civil society 
leaders from all over the globe in New York City, much 

attention was focused on the increasing turbulence of the 
U.S. and the implications of this for the global conversations 

underway. 

The U.S. Domestically & Internationally
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“It’s a very personalized approach 
from someone who has never been 
involved in this process before—
foreign affairs or politically in 

general. It’s made the world a very 
different place.” 

Chris Christie
Former Governor of New Jersey



more leverage to change Iran’s foreign policy at 
large, beyond simply its nuclear program. Elliot 
Abrams, U.S. Special Representative for Venezuela, 
emphasized the administration’s goal to usher in 
democracy in the country and root out the corrupt 
political and economic system in place today. Asked 
to weigh in on the critique that U.S.-led sanctions 
are hurting everyday Venezuelans and not just the 
Maduro regime, Abrams argued that the collapse of 
the country’s economic system occurred well before 
sanctions were put in place. Finally, Ambassador 
James Jeffrey, U.S. Special Representative for 
Syria Engagement & Special Envoy for the 
Global Coalition to Defeat ISIL, stated that the 
administration is ultimately looking for a diplomatic 
solution in Syria, one that will continue to be aided 
by “unrelenting pressure” on the Assad regime and 
ISIS. 

How countries have responded to President Trump’s 
foreign policy was a key point of elaboration for Dr. 
Bremmer. Due to how much weight President Trump 
has placed on personal relationships in shaping his 
foreign policy, Dr. Bremmer noted how numerous 
global leaders have taken to lavish praise and niceties 
in order to secure the bilateral relationship they 
want with the President. For some relationships, this 
has worked out positively for the U.S., but for others, 
the personalization has turned things sour. On the 
instance of Iran, Dr. Bremmer identified a paradox 
in current U.S. thinking: the Iranian government 
reacted with hostility to the U.S. pulling out of the 
deal to which both countries agreed and levying new 
sanctions, yet the current administration has treated 
Iran as the aggressor in the situation—even as the 
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rest of the world sees the U.S. as having been the 
first-mover. 
As divided as the U.S. has been domestically in 
recent years, there is now bipartisan support within 
the U.S. for a tough stance on U.S.-China relations 
and the role of China in the world. Remarks by 
Senator Scott and James Risch, U.S. Senator for 
Idaho and Chairman of the U.S. Senate Foreign 
Relations Committee, highlighted this posture. 
Senator Scott outlined numerous developments in 
China’s behavior that are of concern to the U.S., 
such as militarization of the South China Sea, 
support for anti-democratic elements such as the 
Maduro regime in Venezuela, mass persecution of 
Uighurs in Xinjiang, and Huawei’s role in Chinese 
intelligence gathering. For Scott, these actions and 
others warrant viewing China as an adversary of 
the U.S. and democracies around the world. Senator 
Risch, meanwhile, emphasized China’s efforts to 
cultivate inf luence in regions across the world and 
the need for the U.S. to maintain its own competitive 
edge in the international system. He portrayed U.S. 
global leadership as an effort to ensure prosperity 
around the world, in contrast to Chinese leadership 
that is often more self-enriching. In this context, 
Risch laid out the bipartisan principles that the 
U.S. Senate Foreign Relations Committee stands by 
internationally, including democracy, human rights, 
rule of law, free markets, and free trade. 

Unresolved issues in the U.S.-China bilateral 
relationship, prominently including trade, have 
played a major role in hardening the U.S. government’s 
view of China’s role in the world. In fact, the notion 
that the U.S. has an unfair trading relationship with 
China, Governor Christie pointed out, is one policy 
issue that President Trump has taken a remarkably 
consistent stance on throughout his public life. But 
even as leaders from across the political spectrum 

“We can’t do this alone in the world, 
as much as we want. We have to 
do it by, with, and through other 

countries who share our values. They 
stand to lose more than we do if 

Venezuela gets even worse, with war, 
oppression, drugs, and all the seven 

sins of turmoil and crisis.” 

Ambassador James Jeffrey
U.S. Special Representative for Syria Engagement & 
Special Envoy to the Global Coalition to Defeat ISIS

“The U.S. does not dominate the 
international system to enrich itself. 

We work to lead the international 
system so that any country can 

prosper, develop, and live better.” 

Senator James Risch
U.S. Senator for Idaho and Chairman of the U.S. 

Senate Foreign Relations Committee
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agree that a tougher position toward China than in 
past decades is required, there remains divergence 
on the policies needed to improve the relationship. 
As noted by Tom Donohue, President & CEO of 
the U.S. Chamber of Commerce, in his fireside 
chat moderated by Julie Hyman, Anchor at Yahoo 
Finance, the current administration’s use of tariffs 
to address perceived national security issues has 
been a distinguishing feature. While the American 
business community may not all be happy with the 
economic consequences of the tariffs, Donohue said 
the community at least tends to understand the 
national security justification. With both China and 
the U.S. having it in their interest to resolve issues 
in their relationship, prospects for negotiations are 
positive, according to Donohue. In the short term, 
however, Dr. Bremmer forecasted that it is unlikely 
President Trump’s current approach will end up 
with a deal, noting that China is looking toward 
the upcoming U.S. presidential election and, in the 
meantime, working to build a separate technological 
supply chain. 

Several speakers at the 2019 Annual Summit looked 
toward the fast-approaching 2020 election as critical 
in the context of discussions about the future of the 
U.S. at home and abroad. As a veteran politician 
who has run for president in the past, Governor 
Christie emphasized the importance of fundraising 
in determining the viability of candidates. Given 
recent fundraising numbers, Christie listed 
Elizabeth Warren, Bernie Sanders, Vice President 
Joe Biden, and Pete Buttigieg as the most viable 
Democratic candidates to oppose Trump. Of the 
two top-polling candidates, Biden and Warren, Dr. 
Bremmer expressed doubts that Biden would win the 
nomination due to continuing disenfranchisement, 

“The only reason we can get 
[infrastructure reform] done is both 
Democrats and Republicans know 
that’s the one thing that all of our 

citizens want—better and safer roads 
and bridges and working subways. 
And they need to have things like 

that to vote for.” 

Tom Donohue
President & CEO of the U.S. Chamber of Commerce



polarization, and anger with the moderate political 
establishment of which Biden has been a part. 
Regardless of who wins the Democratic Primary, a 
potentially significant issue for the general election 
will be the wellbeing of the U.S. economy. Experts 
at the 2019 Annual Summit differed slightly on the 
prospects of economic recession, with Donohue 
conveying optimism about the strength of the 
economy, in contrast to David Rubenstein, Co-
Founder & Co-Executive Chairman of The Carlyle 
Group, who expressed concern that economic 
slowdowns are already kicking in around the world. 
Slowdown or not, continuing economic inequality in 
the U.S. figures to play a role in the 2020 elections. 
This was a central issue for Michael Blake, New 
York State Assemblyman & Vice Chair of the 
Democratic National Committee, in his f lashpoint 
From Cradle to Career: Breaking the Cycle of 
Poverty. Blake advocated for a focus on equity 
and justice, ensuring that people can have hopeful 
economic prospects regardless of their geographic 
or socioeconomic upbringing. The sharp inequality 
that exists in the U.S. is visible on the local level, with 
Blake noting that the aff luent Park Avenue near the 
Annual Summit in Manhattan is the same road as 
the Park Avenue in the Bronx where he is from, with 
tremendous differences in economic opportunity. 
Part of the answer, for Assemblyman Blake, is 
building programs designed to support education 
and entrepreneurship in the Bronx, such as the 
Envolve Award USA and the My Brother’s Keeper 
initiative. For more information on this year’s Day 
of Engagement, in partnership with Envolve and the 
Lit.Bar, see page 85. 

Growing discontent with the prolonged military 
engagements of the U.S. in places like Afghanistan, 
too, is fueling much of the foreign policy debate 
around the 2020 election. While several Democratic 
candidates have advocated a U.S. military departure 
from Afghanistan, Secretary Johnson argued for 
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the maintenance of sufficient military presence to 
conduct the counter-terrorism mission and ensure 
neither Al-Qaeda nor the Islamic State can establish 
a caliphate in the country. With continuing problems 
at home, ranging from declining infrastructure 
to urban poverty, moderator Stephanie Ruhle, 
Anchor & Correspondent at NBC News & MSNBC, 
challenged Secretary Johnson to explain how 
U.S. leaders can convince Americans that global 
leadership is still feasible and worthwhile, all while 
satisfying the need for significant domestic reform. 
Secretary Johnson contended that leaders must be 
very communicative of the facts of public policy, 
such as that immigration into the U.S. was a much 
greater challenge several decades ago than it is 
now, despite public discourse that would indicate 
otherwise. Similarly, Rubenstein called for cross-
sector leaders to do a better job explaining the 
benefits of globalization, noting that while some 
people have been left behind, free trade ultimately 
has been highly beneficial. The common current 
was that leaders have a responsibility to uphold civil 
dialogue, which includes accurately communicating 
the problems and risks facing Americans without 
misleading or using scare tactics that cause public 
misperceptions of policy realities. For private sector 
philanthropists like himself, Rubenstein stressed 
that more can be done to promote civic causes and 
education that will lead the population to be more 
aware and understanding of U.S. history and its 
democratic institutions.  ◆

Next steps:

• The U.S. and China should continue to address 
obstacles to a more cooperative bilateral 
relationship, and the rest of the world should 
take steps to manage the implications of a global 
system where there is more bipartisan sentiment 
in the U.S. to compete with China.

• Addressing economic disenfranchisement and 
socioeconomic barriers should take on a higher 
priority for U.S. leaders as a way of ensuring a 
more responsive government. 

• International cooperation around crises 
like Venezuela and Syria should focus on 
collaborative solutions that improve the lives of 
those living in those countries. 

“Your block doesn’t have to block 
your blessing, and your zip code 

won’t deny your destiny.” 

Michael Blake
New York State Assemblyman & Vice Chair of the 

Democratic National Committee
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| In a session unlike any other before at Concordia, 
the 2019 Annual Summit opened with a dynamic 
conversation, Youth Perspectives on the Future, 
featuring six graduate students from India, 
Slovenia, Colombia, Morocco, Latvia, and Turkey. 
The students of New York University’s Abu Dhabi 
campus—considered one of the most international 
schools in the world—sat down with Concordia Co-
Founders Nicholas Logothetis and Matthew Swift 
to share their perspective on civic engagement, 
democracy, economic potential, and more.

The conversation began with Logothetis asking the 
students about their greatest fears for the world. 
Climate change, increasing inequality and violence, 
polarization resulting from populism, and a rise in 
authoritarianism were among the students’ biggest 
fears. Swift then asked a critical question: Do you 
feel that you’re being heard as a generation? Youth 
have to fight to have a seat at the table, stated 
Pranaav Praath, NYU Abu Dhabi Student from 
India. For India, the focus should be on how people 
can lead their life with dignity, and this is one key 

Empowering the Next Generation

In a session unlike any other before at Concordia, the 
2019 Annual Summit opened with a dynamic conversation 

featuring six students from India, Slovenia, Colombia, 
Morocco, Latvia, and Turkey.
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question that youth want answers to. For Sebastián 
Caro, NYU Abu Dhabi Student from Colombia, his 
generation are continually striving to promote the 
peace process in Colombia, and they hold a shared 
belief in the immense value that peace will bring to 
the country in the future. 
The conversation then moved to issues impacting the 
students’ respective countries. On the relationship 
between Latvia and Russia, Keita Dicmane, NYU 
Abu Dhabi Student from Latvia, highlighted 
the considerable trade and economic relationship 
between the two countries, but cited ongoing 
tensions following the 2014 annexation of Crimea 
by the Russian Federation. She also explained the 
challenge from a democratic perspective: with 
Latvia’s democracy re-established in 1991, the 
country is still determining its democratic identity. 
Ervin Smajic, NYU Abu Dhabi Student from 
Slovenia, explained Slovenia’s position as a bridge 
between the Balkans and the EU, and cited the need 
for increased foreign direct investment.

The students from Turkey and Morocco shared 
their belief that the main threat looming on future 
generations is growing income inequality. Hind Ait 
Mout, NYU Abu Dhabi Student from Morocco, 
focused on the education system in Morocco. With 

an increase in popularity of private education and the 
government turning a blind eye to a failing education 
system, access to education in a modernizing world 
is becoming harder. Yagmur Unal, NYU Abu Dhabi 
Student from Turkey, argued that the income 
inequality around a totalitarian state is preventing 
Turkey from economically improving. Media 
oppression hurts the country’s freedom of speech 
and seems to be pushing students to leave. With 
a lack of engagement to fix this problem, younger 
generations find themselves leaving the country.  
The conversation ended with a question around the 
perception of the U.S. in the students’ respective 
countries. It was noted that there’s an ideological 
congruence around most issues, but the need for 
more humility when it comes to climate change 
is a point of contention. At the same time, the 
importance of a stable relationship with the U.S. 
was cited, with strong partnerships with Colombia, 
Latvia, and Morocco referenced.  ◆   

Next steps:

• It is imperative that all countries meet climate 
change standards. If the benefits of sustained 
economic growth are to be enjoyed, the 
environment is a prerequisite. 

• In order to improve the state of the world, 
dialogue has to include how to prepare for the 
future. Geopolitical decisions have focused too 
much on previous relations and not on where 
countries wish to be in years to come. 

• Students want to be involved in problem-solving 
today so they can make a change in the world 
tomorrow.

“My biggest global fear is climate 
change and, particularly, the 

effects that inaction can cause for 
democracies around the world.” 

Keita Dicmane
NYU Abu Dhabi Student from Latvia



| The world is currently in the midst of one of the 
worst humanitarian crisis since World War II. 
Whether f leeing from war, persecution, conf lict, 
or natural disasters, the number of people being 
forced to leave their homes continues to rise 
exponentially, with over 71 million people being 
displaced worldwide at the end of 2018. As large as 
this number is, it is perhaps even more alarming 
that more than half are children whose only real 
chance at survival is access to safety and education. 
But how do we provide these children with the tools 
that they need to thrive as refugees and migrants? 
This is the question that Carolyn Miles, President 
& CEO of Save the Children and Concordia 

Leadership Council Member, H.E. Filippo Grandi, 
UN High Commissioner for Refugees, Samantha 
Vinograd, Co-Founder & Managing Director of 
Global Opportunity Advisors, CNN National 
Security Analyst, and Senior Advisor for the Biden 
Institute, and Sherrie Westin, President of Social 
Impact & Philanthropy for Sesame Workshop, 
tried to answer at the 2019 Annual Summit. 
For 100 years, Save the Children has worked 
diligently to reduce the number of suffering children 
in the world and ensure that they have the tools 
needed to thrive throughout life. As highlighted 
in the Save the Children Centennial session, with 
Programming Partner Save the Children, over the 

Unlocking the Potential of Refugee & Migrant Children

Whether f leeing from war, persecution, conflict, or natural 
disasters, the number of people being forced to leave their 

homes continues to rise exponentially, with over 71 million 
people being displaced worldwide at the end of 2018. 
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last 18 years, child mortality rates have dropped by 
50%, the number of children stunted by malnutrition 
has dropped by 33%, and over 90% of children in 
developing countries are enrolled in school. Save the 
Children alone has helped get over 237 million kids 
into school over the last decade. But progress does 
not come without challenges. Climate change, wars, 
and other crises continue to be a major detractor in 
our efforts to achieve the SDGs, but the people most 
often affected by these are children. According to 
Miles, it’s going to take innovation and collaboration 
across the public, private, and non-profit sectors to 
address the issues that we face. 

One of the most prevalent issues refugee children 
face today is access to quality education, with over 
3.7 million refugee children currently out of school. 
As mentioned by Grandi, the percentage of refugee 
children attending primary school over the last five 
years has increased to 63%, while the number of 
refugees attending college is up to 3%. In order to 
increase these numbers, we must not create parallel 
education systems for refugees, but rather ensure 
that they are included in our educational systems, 
and this has to be backed by policies. Another major 
issue that refugee children face today is mental 
health, stemming from trauma in particular. Many 
of these discussion points were developed upon 
in the Supporting Children in Crisis Strategic 
Dialogue, in which Ben Davies, Senior Director 
of Global Strategy for Europe, the Middle East, 
and Africa at Johnson & Johnson, highlighted the 
fact that collaboration, technology, and innovation 
are key to ending today’s refugee crisis and cross-
sector partnerships will allow us to figure out how 
to scale services such as mental health support and 
education. 
One organization that exemplifies a different kind of 
response to the refugee crisis is Sesame Workshop. 
Celebrating its 50th anniversary this year, Sesame 
Street at 50: Bringing Early Learning to Refugee 
Children showcased how its partnerships with the 
MacArthur Foundation, Lego Foundation, and the 

IRC are allowing Sesame Street to reach millions 
of displaced children affected by the Syrian and 
Rohingya refugee crises, providing quality early 
education, nurture, care, and playful learning. 
Sesame Workshop’s new program, Ahlan Simsim, 
which the organization hopes will catalyze further 
investment in early childhood development in crisis 
settings, uses direct services (home visitations, 
learning centers, health centers, etc.) as well as mass 
media to reach displaced children and their new 
neighbors. To provide children in these environments 
with assistance with social and emotional skills, 
Sesame Workshop has created a new, locally-
produced version of Sesame Street with Arabic-
speaking muppets and Arabic characters. Sherrie 
Westin, President of Social Impact & Philanthropy 
at Sesame Workshop, introduced one of these new 
characters, Basma, Muppet from Ahlan Simsim, 
Sesame Street, to the Concordia audience. While 
the show is ultimately geared towards connecting 
displaced and host community children, it carries a 
message that we can all learn from: refugees are not 
so different from us and deserve the same treatment 
and chance to thrive as everyone else.  ◆   

Next steps:

• There needs to be a doubling down on the call 
for education for refugee children. 

• Private sector organizations need to take on a 
more prominent role in utilizing their business 
to benefit refugees, going beyond the traditional 
route of charitable donation.

• Ahlan Simsim provides avenues for catalytic 
investment to support investment in early 
childhood development in crisis settings, with 
a focus on community-driven support and 
integration.

“We are really moving away, in 
refugee settings, from a purely 

humanitarian response.” 

Filippo Grandi
UN High Commissioner for Refugees



| Over recent years, Venezuela has been immersed 
in a political, economic, and humanitarian crisis, 
deeply affecting the wellbeing of its citizens and 
bringing instability to the region. Disease, hunger, 
electricity shortages, and repression are part of the 
everyday lives of Venezuelans, forcing millions to 
f lee to neighboring countries and abroad. A solution 
to this tragedy is imminent, but only coordinated 
assistance from the international community will 
alleviate the suffering of the Venezuelan people. In 
Strategies for Effective Humanitarian Intervention 

in Venezuela, with Programming Partner 
Organization of American States (OAS), experts 
from the region responded to the latest on-the-
ground developments and shared key considerations 
shaping the immediate, short, and long-term 
prognosis. 
The session opened with a video address from 
Juan Guaidó, Interim President of the Bolivarian 
Republic of Venezuela. Despite ongoing threats and 
persecution, an unprecedented 57 countries have 
acknowledged Maduro’s dictatorship, with support 

The Venezuelan Crisis 

A solution to the political, economic, and humanitarian 
tragedy facing Venezuela is imminent, but only coordinated 
assistance from the international community will alleviate 

the suffering of the Venezuelan people. 

30



31

The Venezuelan Crisis

growing each day. Guaidó urged for a need to 
rebuild the country with emergency humanitarian 
aid, increasing petroleum production, and an 
improvement in basic services and safety. The earlier 
democracy is re-established in Venezuela, the sooner 
the whole continent will benefit. 

The panel discussion, which was moderated by 
Gustau Alegret, US News Director at NTN24, 
explored the urgent need to end Maduro’s 
dictatorship and bring back democracy. Carlos 
Vecchio, Ambassador to the U.S. for the Bolivarian 
Republic of Venezuela, emphasized the need to 
attack the root of the problem, explaining that the 
crisis is a man-made disaster. He cited the news from 
a day earlier that 16 Latin American countries had 
voted to activate a mechanism to protect peace in the 
region. Lilian Tintori, Venezuelan Human Rights 
Activist, urged for even more international support 
towards legitimate president Guaidó, who now has 
the backing of more than 80% of Venezuelans. The 
international community must also increase its 
pressure on Maduro—not only the U.S., Canada, and 
Latin American countries, but also Europe. 
The impact of immigration on the region was 
highlighted by David Smolansky, Chair of the 
Working Group on Venezuelan Migration & 
Refugee Crisis for the Organization of American 
States. With a total of 4.3 million Venezualan 
migrants and refugees, this is now the largest 
displaced population in the world without war or 

natural catastrophe. It’s important to recognize that 
we’re not talking about a conventional dictatorship, 
but rather a criminal state, with external support 
for Maduro from countries like Russia, Cuba, 
and Turkey. Smolansky urged the international 
community to condemn those countries that are 
supporting the suffering of the Venezuelans. All 
panelists reiterated that the situation is Venezuela 
is affecting the entire region; restoring democracy 
and freedom will therefore benefit the region as a 
whole.  ◆   

Next steps:

• With the Venezuelan crisis widely recognized 
as a man-made disaster, the first step towards 
ending conf lict and suffering is bringing about 
an end to the dictatorship of Maduro.

• The international community must increase 
its pressure on Maduro and condemn those 
countries providing support to his dictatorship. 

• The Concordia Summit plays a critical role 
in rallying support from the international 
community. 

“I have to be crystal clear here. 
The only solution to decreased 

migration and refugee f low outside 
Venezuela is to restore democracy 

and freedom.” 

David Smolansky
Chair of the Working Group on Venezuelan 

Migration & Refugee Crisis for the Organization of 
American States

“Today Venezuela needs more 
support from the international 

community to dismantle a criminal 
regime that has subdued the 

population into poverty, hunger, 
violence, and immigration not 
seen before, bringing a state of 

vulnerability to our people, of which 
many have become refugees.” 

Juan Guaidó
Interim President of 

the Bolivarian Republic of Venezuela
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| In line with Concordia’s long-standing commitment 
to elevating the role of business leadership in 
addressing global issues, the 2019 Annual Summit 
featured a number of sessions on the different areas 
in which business can drive transformative social 
impact. In collaboration with Programming Partner 
Boston Consulting Group (BCG), Concordia 
hosted a Strategic Dialogue titled Action-Oriented, 
Meaningful, and Profitable Sustainability Efforts, 
which explored executive leadership’s role in driving 
the creation of multi-stakeholder frameworks for 
sustainability, supply chain transparency, and 
consumer business responsibility. 
The session served as an incubator for a global 
conversation on how societal impact has become an 
integral element of strategy formulation and value 
creation for businesses and investors alike—a concept 
advanced by BCG through its total societal impact 
lens. As highlighted by Shalini Unnikrishnan, 
Managing Director & Partner at BCG, there are 
a number of challenges holding businesses back 
from actualizing total societal impact, including 
converting ambition into impact, translating high-
level values and goals into all areas of a corporation, 
measuring impact, and communicating progress. 
Digital innovation, local partnerships, and advanced 
metrics are three key areas that must be addressed in 
order to drive progress.
The critical role of executive leadership in 
prioritizing social impact was highlighted by 
a number of participants. Social impact needs 
to become an inalienable, inseparable part of a 
business model and integral to an organization’s 
mission, according to Jay Collins, Vice Chairman 
of Corporate & Investment Banking at Citi. A 
business effectively incorporates sustainability from 
within by putting in place bold objectives and goals 

that can be translated from the top into specific, 
contextual solutions. According to Ambassador 
Michael Froman, Vice Chairman & President of 
Strategic Growth at Mastercard, we have to redefine 
the preconception that social sustainability and 
impact, on the one hand, and profit and shareholder 
value, on the other, are separate missions. We need 
to be able to demonstrate we can create commercial 
value through impact.

The direct link between innovation and 
sustainability was highlighted by Jesus Madrazo, 
Head of Agricultural Affairs & Sustainability at 
Crop Science at Bayer, who explained Bayer’s efforts 
to give information to farmers around sustainable 
growth, resource conservation, and efficient yields. 
Digital innovation can play a role in encouraging 
sustainability practices, according to Lucas Joppa, 
Chief Environmental Officer at Microsoft. The 
importance of local partnerships with suppliers was 
raised by Dr. Jeanette Fielding, Chief Corporate 
Affairs & Communications Officer at Upfield. The 
need to translate sustainability into a measurement 
that can increase shareholder value, with metrics 
being integral to decision making, was brought up by 
Juan Pablo Mata, General Manager for Guatemala 
& Jamaica at CBC. 
A session titled Building Economic Prosperity 
by Creating Shared Value, with Programming 

The Role of Business in Driving Social Impact

The 2019 Annual Summit explored executive leadership’s 
role in driving the creation of multi-stakeholder 

frameworks for sustainability, supply chain transparency, 
and consumer business responsibility.

The Role of Business in Driving Social Impact
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“Sustainability starts in the 
boardroom.” 

Jay Collins
Vice Chairman of Corporate & 

Investment Banking at Citi
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Partner U.S. Global Leadership Coalition, focused 
on what it actually looks like for companies to 
address global challenges while creating value for 
their shareholders, and how the private sector can 
play a role in fostering an economic environment 
to promote growth both economically and socially. 
Moderated by Liz Schrayer, President & CEO of 
the U.S. Global Leadership Coalition, the panel 
featured Barbara Humpton, CEO of Siemens 
USA, and Carmen Villar, Vice President of Social 
Business Innovation at Merck. 

Siemens has built its corporate strategy around the 
global megatrends of climate change, urbanization, 
ageing demographics, and digitalization. Siemens 
brings its know-how in electrification, automation, 
and digitalization to solve those problems that others 
can’t address. One of these areas lies in developing 
a technology that generates electricity, given that 
a billion people around the world lack access to 
electricity. In Egypt, Siemens has worked closely with 
the government to increase power supply by 40% 
in 27 months. In addition to the construction side 
of this project, Siemens is contributing to Egypt’s 
growth and prosperity by implementing education 
and training programs for young Egyptians in the 
power business. 
While operating in an entirely different sector, 
Merck places a focus on both its shareholders 
and its stakeholders throughout everything it 
does. Villar shared Merck’s partnerships with 
government entities, in particular the U.S. Agency 
for International Development (USAID), for its 
Saving Mothers, Giving Life initiative, which has 
worked to significantly reduce maternal mortality 
rates in Nigeria, Zambia, and Uganda, stressing the 
importance of mothers ultimately contributing to 
the health of their communities. 
USAID is undergoing a major cultural and operational 

“The message we’re hearing from 
this panel is that the private sector 

is making a difference on these 
big global issues, both on a senior 
leadership level and an employee 

level.” 

Liz Schrayer
President & CEO of the 

U.S. Global Leadership Coalition 
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transformation to enhance true collaboration with 
the private sector, as highlighted in a session titled 
The Future of Development is Enterprise-Driven. 
Opening the session, Her Majesty Queen Rania Al 
Abdullah of Jordan spoke on the need to tackle the 
challenge of sustainable development from the angle 
of private enterprise. Mark Green, Administrator 
of the U.S. Agency for International Development, 
then delivered a presentation on the evolution of 
USAID, the burgeoning new relationship between 
private enterprise and the development community, 
and the Agency’s efforts to embrace the creativity 
and entrepreneurship the private sector brings to 
the table.

According to Administrator Green, three quiet 
revolutions have reshaped the face of development. 
The first is technology: mobile phones have become 
one of the most important development tools, 
providing access to microfinance, tracking and 
treating diseases, helping with election monitoring, 
and boosting crop production. The second is the 
role of business: philanthropy, remittances and, 
more than anything else, commerce and investment 
have resulted in a reduction in official development 
assistance. The third is public-private collaboration: 
co-creation, co-design, and co-financing remains 
core to USAID’s mission of being catalysts of 
enterprise-driven development. Highlighting 
USAID’s determination to place itself in the driving 
seat in terms of public-private collaboration, the 
Administrator spoke of the Agency’s involvement in 
the world’s first development impact bond targeting 
newborn health. Through a partnership with the 
UBS Optimus Foundation, USAID is working with 
the state of Rajasthan in India to uplift 400 health 
centers to meet the highest-quality standards. 
A conversation between Administrator Green and 
Dina Powell, Partner at The Goldman Sachs Group, 
highlighted the strong partnership between USAID 
and Goldman Sachs’ 10,000 Women initiative, which 

“We are not on track to achieve 
the UN SDGs by 2030. Every day, 

every hour, every minute that we lag 
behind in our efforts means more 

people will die preventable deaths.” 

Her Majesty Queen Rania Al Abdullah 
of Jordan

works with women entrepreneurs around the world, 
and particularly the importance of the public and 
private sector working together from the outset. It 
also examined the Better Utilization of Investment 
Leading to Development, or BUILD, Act, which has 
created a new U.S. development agency—the U.S. 
International Development Finance Corporation—
which sees a collaboration between USAID and the 
Development Finance Corporation. Ensuring the 
integration of the two agencies is vital, and there are 
numerous benefits for both American business and 
development outcomes, while retaining the original 
end goal of USAID’s assistance—that of offering 
self-reliance for communities. 
Closing the session, Sylvie Légère, Co-Founder 
of The Policy Circle, highlighted the alignment 
between The Policy Circle and Concordia, explaining 
that The Policy Circle brings women together to 
engage in public policy conversations, while placing 
women’s empowerment at the forefront of efforts to 
advance wellbeing. 
In a f lashpoint presentation titled Sustainability with 
Purpose, Dave Regnery, Executive Vice President 
of Ingersoll Rand, showcased the innovative 
efforts of his company, including its leading climate 
brands Trane and Thermo King, to create ambitious 
sustainability commitments to be achieved by 2030. 
As presented by Regnery, Ingersoll Rand has made 
the following commitments by 2030: the company’s 
global operations will be carbon neutral; there will 
be gender parity within leadership roles; and, the 
carbon footprint of its customers will be reduced 
by 1 gigatron by utilizing the company’s products 
and services. Regnery highlighted the importance 
of employee engagement, telling the audience that 
90% of the company’s employees have stated that its 
sustainability goals are leading and empowering to 
them. 
Throughout history, sports have united—and 
divided—societies in many social, economic, and 
cultural aspects. Sport’s Transformational Power: 
The First FIFA World Cup in the Middle East featured 
a conversation between H.E. Hassan Al Thawadi, 
Secretary General of the Supreme Committee 
for Delivery & Legacy and Chairman of the 2022 
FIFA World Cup Qatar, and Ayman Mohyeldin, 
Journalist at NBC News, on the role of sport in 
creating development and catalyzing diplomacy 
in Qatar and the wider region. The conversation 
explored the unifying platform of sport and the 
immense potential the 2022 FIFA World Cup has as 
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“When we bid in 2010, we always 
committed to the fact that this was 

not a World Cup for Qatar. This was 
a World Cup for the Middle East, 

by the Middle East, and we’ve been 
working very hard since then towards 
delivering the positive impact of this 

tournament beyond the borders of 
Qatar.” 

Hassan Al Thawadi
Secretary General of the Supreme Committee for 

Delivery & Legacy and Chairman of the 2022 FIFA 
World Cup Qatar

the first World Cup taking place in an Arab, Middle 
Eastern country. Al Thawadi highlighted the World 
Cup’s four legacy goals—economic diversification, 
environmental sustainability, human development, 
and social development—which correlate to the 
country’s 2030 national vision. The World Cup acts 
as a catalyst to accelerate initiatives that will fulfill 
these pillars, both locally and regionally. 
The issue of labor rights practices was raised by 
Mohyeldin, given recent criticism from international 
human rights organizations on the pace of reform. 
Al Thawadi noted that significant progress has been 
made in terms of work, welfare, and health and safety 
standards, but more must be done. Al Thawadi cited 
a number of worker welfare reforms implemented 
by both the Supreme Committee and the state, 
including worker forums that ensure that workers’ 
voices are being heard, annual medical check ups 
for all onsite workers, and the introduction of the 
minimum wage.  ◆

Next steps:

• Partnerships play a vital role in scaling 
up initiatives, expanding their reach and, 
ultimately, making sustainability efforts more 
effective. 

• Digital innovation, local, on-the-ground 
partnerships, and advanced metrics are three 
key areas that must be addressed in order to 
drive progress towards placing sustainability as 
central to business models.

• 12% of the world’s CO2 goes to heating and 
cooling buildings, and most operate 30% 
inefficiently. Emphasis must be placed on 
finding ways to make cities smarter and more 
energy efficient.

It’s time for companies like ours to 
take action now. Unless you think 

the world is going to get less hot, less 
populated, and less constrained by 
natural resources, we need to take 

action [...] We are one company, and 
we’re making bold commitments. 
Imagine if others would join us 
and make the same type of bold 

commitments; imagine the impact 
that we could have on bending the 

curve on global warming.” 

Dave Regnery
Executive Vice President of Ingersoll Rand
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| The 2019 Annual Summit featured robust 
conversations on fostering strong, inclusive economic 
growth around the world, the international economic 
development landscape, as well as the global risk 
environment, investment opportunities, and the role 
of technology in strengthening economies.
With technology a transcending theme of the 2019 
Annual Summit, speakers spoke to the intersection 
of technology, education, access, and governance 
in building durable economic growth. In a panel 
titled Building Resilient Economies on the Basis of 
Education, Technology & Access, run in partnership 
with Programming Partner World Innovation 
Summit for Education (WISE) and moderated by 
Ramy Inocencio, Asia Correspondent at CBS News, 
a cross-section of global municipal leaders, national 
government officials, and education innovators 
explored this subject. Kostas Bakoyannis, Mayor 
of Athens, characterized his imperative as a mayor 
to provide bottom-up, localized solutions to larger 
challenges that are increasingly going unsolved 
by partisan or populist national governments. 
Bakoyannis framed technology as a means to 
an end, as part of a broader strategy that breaks 
down bureaucratic silos and builds coalitions to 
ultimately create a “smart city.” By comparison, 
Babajide Sanwo-Olu, Governor of Lagos, focused 
specifically on his city’s use of technology to enable 
transformation of local education and health 
systems, and ultimately serve as a “leapfrog” for 
cities like Lagos facing infrastructure challenges. 
Linking the conversation to the power of local 
education ecosystems, Stavros N. Yiannouka, 
CEO of the World Innovation Summit for 
Education, cited how the U.S. state of Louisiana has 
innovated with local industry to provide practical 
online modules that expose high school students 

to career opportunities, while also counting 
toward their diploma. This is a strong example of 
weaving together education, technology, and access 
through partnerships to support local economies. 
Complementing local innovation, there is a role for 
national governments to play in setting technology 
up for success in everything ranging from education 
and sport to culture. Sylvia Constaín, Minister of 
Information Technology & Communications in 
Colombia, cited the Colombian government’s effort 
to establish a central digital transformation strategy 
that is anchored in an understanding that developing 
talent for 21st Century needs, too, is essential. 

Even in highly-developed countries like the U.S., 
there is growing awareness of inequalities and 
uneven growth across regions and demographics. 
In Rise of the Rest: Fostering Entrepreneurship 
Across America, Steve Case, Chairman & CEO 
of Revolution, who sat down with moderator 
Kimberly Weisul, Editor at Large of Inc., pointed 
to the fact that venture capital is disproportionately 
deployed to three states—California, New York, 
and Massachusetts—and, predominantly, to white 
men. Many parts of the country have experienced a 
brain drain to the coasts because there is a greater 
perceived sense of opportunity there—even as great 
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With technology a transcending theme of the 2019 Annual 
Summit, speakers spoke to the intersection of technology, 

education, access, and governance in building durable 
economic growth. 
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“Technology in and of itself is not 
going to provide a magic solution, 

but it can help with access to 
these programs and it can enable 

information.” 

Stavros N. Yiannouka
CEO of the World Innovation Summit 

for Education



things are happening all over the country. Case’s 
funds are working to promote more equitable 
access to capital in middle America and for a more 
diverse pool of Americans. Besides capital, Case 
stressed the importance of scaling talent, creating 
a fearless culture of innovation in communities, 
and encouraging the collaboration needed to 
support entrepreneurial ecosystems. He pointed to 
the example of Amazon’s recent, widely-publicized 
search for its second headquarters. During this 
time, many communities spent significant energy 
and money in luring Amazon to the table, but if 
that money and energy were refocused towards 
creating a strong start-up community, they might 
drive the creation of the next Amazon. Case cited 
the example of Detroit as a city where his fund, Rise 
of the Rest, has been investing heavily and working 
to bring the community together with foundations 
and entrepreneurs to drive a strong start-up culture 
and restore prosperity. 

On the international level, the need to level the 
economic playing field was a point of emphasis in 
the session on Mobility & the Power of a Passport, 
run with Programming Sponsor Arton Capital. 
Interviewed by Armand Arton, Founder & CEO of 
Arton Capital, H.E. Gaston Browne, Prime Minister 
of Antigua and Barbuda, and H.E. Timothy Harris, 
Prime Minister of Saint Kitts and Nevis, weighed in 
on their efforts to boost opportunities for the people 
of their countries, as small nations that otherwise 
have less financial resources and investment to 
work with. Prime Minister Browne characterized 
his country’s citizenship-by-investment program 
as an “equalizer” to enable an increase in incoming 
investments into Antigua and Barbuda, while 
encouraging tourism. When Saint Kitts and Nevis 
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gained independence, Prime Minister Harris stated 
that the program was intended to leverage the talent 
of the rest of the world by inviting them to invest in 
Saint Kitts and Nevis and help its people realize their 
goals. Notably, both leaders attributed inadequate 
support from the international community in the 
wake of major hurricanes as a driver of their focus 
on boosting domestic financial resources in creative 
ways. Similarly, Marko Čadež, President of the 
Chamber of Commerce & Industry for Serbia and 
President of the Managing Board of the Western 
Balkan 6 Chamber Investment Forum, highlighted 
the often-overlooked investment opportunities 
and business climate  in  the Balkan region. Čadež 
presented the Balkans as a region fast transitioning 
from one previously plagued by   corruption, violence, 
and regional conf lict, to one increasingly integrated 
with digital economy and software needs of the 21st 
Century. Čadež challenged global investors and 
innovators to invest in the Western Balkans and help 
build a better, more profitable future for the region 
through economic inclusivity. 
In the same way that communities can go overlooked 
despite their economic promise, small countries can 
carry an outsized role and footprint internationally 
that the rest of the world would do well to note. 
This was the overarching theme of Rethinking 
the Role of Small States in International Politics, 
with Programming Partner Doha Forum, featuring 
H.E. Mohammed Al Thani, Qatar’s Deputy Prime 
Minister & Minister of Foreign Affairs, and 
moderated by Ambassador Paula J. Dobriansky, 
Senior Fellow of Harvard University Belfer Center 
for Science & International Affairs, Former 
Under Secretary of State for Global Affairs, 
and Concordia Leadership Council Member. Al 
Thani encouraged the audience to recognize the 
importance of multilateralism in global affairs, and 
to avoid overlooking countries based on their size. 
Using Qatar as an example, Al Thani noted that small 
states can lead and innovate, citing Qatar’s extensive 
development aid, global investments, and programs 
for education, diplomacy, and peacekeeping around 
the world. They also can have a unique degree of 
efficiency, f lexibility, and agility compared to larger 
states. One solution for smaller states to improve 
their market access is to band up and integrate 
economically. Successful examples of this include 
the ASEAN bloc in east Asia, and the EU, despite 
the political challenges it’s faced in recent years. 
Al Thani conveyed his hope that the Middle East 

“For this next wave of innovation—
the third wave of the internet—

partnerships with other companies 
will be more important, public 

policy and regulatory issues will 
become more important, and 

domain expertise will become more 
important.” 

Steve Case
Chairman & CEO of Revolution
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will eventually be able to form strong multilateral 
economic structures of its own.  
The broader international development landscape 
featured prominently in discussions around global 
economic growth at the 2019 Annual Summit, as well. 
In The Increasingly Progressive Role of Regional 
Development Banks, H.E. Luis Alberto Moreno, 
President of the Inter-American Development 
Bank, and H.E. Akinwumi Adesina, President of 
the African Development Bank (AfDB), presented 
their perspectives on the development priorities 
and progress of their respective regions. Asked by 
moderator Gerard Baker, Editor-at-Large of the 
Wall Street Journal, to address African growth 
prospects, President Adesina noted that Africa is 
currently excelling compared to the rest of the world 
in its aggregate growth rate and levels of foreign 
direct investment. At the African Investment 
Forum this year, $38.7 billion was mobilized 
in less than 72 hours. As such, the AfDB is less 
concerned about capital than it is about reforming 
business and regulatory environments across the 
continent. According to President Moreno, the 
countries of Latin America, meanwhile, are facing 
two different buckets of development challenges: 
traditional challenges such as poverty, health, public 
services, and infrastructure, and newer challenges 
including mass migration, climate change, and the 
technological revolution. 

A cross-cutting theme between the remarks of 
Moreno, Adesina, Prime Minister Browne, and 
Prime Minister Harris was the outsized challenge 
climate change is posing to their respective 
development agendas. Africa, for example, only 
generates 4% of global carbon dioxide emissions, 

“Today, those financing gaps that 
existed in the past are quickly 

disappearing. I think what is still 
missing is the whole pipeline to 

put all of this together—that has 
to do with elements of risk where 
you combine forms of long-term 
financing, or you can blend with 

what is more concessional.” 

Luis Alberto Moreno
President of the Inter-American Development Bank



yet it is disproportionately affected by climate 
change. Similarly, Antigua and Barbuda does not 
reap direct benefit from the burning of fossil fuel 
energy in industrial countries, but bears the direct 
effects of climate change. At large, Latin America 
has over 40% of the world’s biodiversity, making the 
ramifications of climate change particularly acute 
for the region. According to Moreno, the Inter-
American Development Bank has already met its 
2020 goal to ensure that 30% of its lending is linked to 
climate change efforts such as renewable energy and 
combating deforestation. Adesina similarly outlined 
the AfDB’s efforts to move the continent away from 
fossil fuels, scale disaster risk preparedness, and 
double climate change finance by working with 
African pension funds, sovereign wealth funds, 
stock exchanges, and central banks. 
The role of countries like the U.S. in reducing 
poverty and transforming economies around the 
world factored heavily into the conversation on 
economic development. With the Millennium 
Challenge Corporation (MCC) celebrating its 15th 
anniversary, Sean Cairncross, CEO of Millennium 
Challenge Corporation, took the stage to discuss 
MCC’s unique approach to this issue in Changing 
the Way the Development Game is Played, with 
Programming Partner Millennium Challenge 
Corporation. The MCC focuses on the fact that, in 
developing countries, private investment and job 
creation are essential to growing market economies, 
institutional and policy reforms are critical to 
ensure the long-term viability of investments, and 
agencies like the MCC must take smart risks to yield 
major payoffs. Through an intense focus on data-
driven solutions, the MCC works with local partners 
to reduce the core constraints to economic growth 
in their country, such as roads, legal frameworks, 
energy, and gender equality.

With China emerging as a global player, it, too, 
has a major role in the development landscape. In 
the Americas, President Moreno noted that trade 
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“Using data will yield the most 
effective results, and this will change 

the global fight against poverty 
forever.” 

Sean Cairncross
CEO of Millennium Challenge Corporation
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between Latin America and China went from 
essentially nothing two decades ago to the point now 
where the largest trading partner of Brazil, Chile, 
and Peru is China. In Africa, President Adesina 
highlighted the fact that total China-Africa trade far 
exceeds total U.S.-Africa trade, with a similar story 
in the continent’s push to enhance its infrastructure. 
Adesina noted the AfDB’S work to ensure African 
countries are deriving long-term gain from their 
engagement with Chinese companies and that they 
are equipped with the tools needed to manage and 
track their debt. As both bank heads stressed that 
China will continue to be an important financial 
player in the development landscape, the shared 
recommendation for the U.S. was to continue 
strengthening private sector investment into the 
regions, as the U.S. has capacity to be doing more. 
In this context, the current work underway by the 
U.S. Overseas Private Investment Corporation, led 
by David Bohigian, Acting President & CEO, was 
highlighted as an encouraging step in this vein. For 
a summary of Bohigian’s session, see page 12. 
Moving beyond the international development 
landscape, trade tensions between the U.S. and 
China have injected tremendous volatility into 
the global economic system. The global risk and 
volatility environments were the focus of a fireside 
chat between Marc Lasry, Chairman, CEO & Co-
Founder of Avenue Capital, and John Koudounis, 
CEO of Calamos Investments and Concordia 
Leadership Council Member, in Investment 
Opportunities in a World of Market & Political 
Volatility, sponsored by Calamos Investments. 
Both different kinds of active investment managers, 
Lasry and Koudounis observed that as volatility 
has increased, people have started favoring greater 
handholding. Lasry noted that with the turmoil of 
Brexit and the slowdown in Asia, banks are lending 
less so there is more opportunity for liquidity 
providers like Avenue Capital to capitalize on those 
environments. Koudounis highlighted Calamos 
Investments’ approach to handling volatility, using 
convertible bonds to limit the potential downside. 
With the degree of uncertainty over what will happen 
with U.S.-China negotiations, Brexit, and the 2020 
elections, the key is to be invested in securities that 
can handle this environment. Lasry and Koudounis 
did note the seemingly increased resilience of the oil 
market, as, despite the recent Saudi Arabia situation, 
the market rebounded after only three days. 
Several speakers addressed the prospects of global 

and U.S. economic recession. Lasry noted the 
slowdowns already underway in different parts 
of the world. 10 years ago, the risk-free interest 
rate was 4%, but now, in Europe for example, the 
interest rates are negative, which has significant 
implications for the markets. While Lasry deemed a 
full-f ledged recession in the U.S. unlikely, he warned 
that a significant slowdown should be expected. In 
an interview with Daniel Lippman, Reporter at 
POLITICO & Co-Author of POLITICO Playbook, 
David Rubenstein, Co-Founder & Co-Executive 
Chairman of The Carlyle Group, conveyed a similar 
outlook. Globally, Rubenstein shared concerns 
about the slowdowns occurring around the world. 
Rubenstein noted that since World War II, the U.S. 
has experienced a slowdown on average every seven 
years, and we are now a decade removed from the 
last recession.  ◆

Next steps:

• While technology has the power to transform 
economies, it should be embedded within 
broader frameworks that involve partnerships 
between local authorities, national governments, 
education leaders, and local industry, in order to 
create more resilient economies. 

• There is much work yet to be done, in cross-
sector partnership, to level the economic 
playing field within countries ranging from the 
developing to advanced industrial economies 
like the U.S., in areas such as access to capital, 
training and retention of talent, and innovation. 

• The private sector in the U.S. should enhance 
its investment in overseas emerging markets—
particularly where more U.S. investment 
could be seen—at the encouragement of U.S. 
government agencies and other investment 
experts positioned to provide guidance.

• Small countries should continue to deploy 
creative solutions to the economic outlooks 
they face, while larger countries should better 
recognize the economic and other opportunity 
that small states— sometimes overlooked—can 
contain. 

• Political and market volatility should be expected 
in the foreseeable future, due to numerous 
current events ranging from Brexit and U.S. 
turbulence to the Asian economic slowdown, 
and investors should take note of both the risks 
and opportunities these developments portend. 



| Despite making up half the world’s population, 
women remain one of the greatest underutilized 
resources and continue to face significant barriers 
to full and free economic participation. Studies 
have found that when women participate in the 
negotiation of peace agreements, those agreements 
are 35% more likely to last at least 15 years. If women 
participated in labor markets to the equal extent 
of their male counterparts, as much as $12 trillion 
could be added to global annual GDP by 2025. 
In February 2019, President Trump signed into action 
the Women’s Global Development & Prosperity 
(W-GDP) Initiative. Led by the U.S. Government 
and W-GDP partners, the initiative is centered 

around women’s economic empowerment and 
aims to reach 50 million women by 2025, boosting 
women’s economic empowerment, collective 
economic prosperity, and global stability. In Ivanka 
Trump: Women’s Global Development & Prosperity 
Initiative, a session formulated in collaboration with 
Programming Partner W-GDP, Matthew Swift, Co-
Founder, Chairman & CEO of Concordia, sat down 
with Ivanka Trump, Advisor to the U.S. President, 
to discuss the historic W-GDP Initiative and its three 
key pillars: Women Prospering in the Workforce, 
Women Succeeding as Entrepreneurs, and Women 
Enabled in the Economy.
Ms. Trump explained the rationale behind the 

Women’s Empowerment

Despite making up half the world’s population, women 
remain one of the greatest underutilized resources and 

continue to face significant barriers to full and free 
economic participation. 
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W-GDP Initiative. As a holistic, first-ever all-of-
government approach to unleashing the power of 
women, the initiative’s aim is to coordinate efforts 
across federal agencies. The initiative focuses on 
enhancing access to vocational education and job 
training, while also ensuring that women can benefit 
from loans, capital, networks, and mentorship on 
an ongoing basis. Focusing on the third pillar in 
particular, Ms. Trump spoke about the national 
security imperative and the critical role of women in 
ensuring peace and stability. 
Touting some early successes advancing women’s 
rights, Ms. Trump used Cote d’Ivoire as an example 
of the W-GDP Initiative’s transformative nature. 
Over recent years, the Côte d’Ivoire government 
has attempted to pass numerous laws around 
property rights for women—with the ultimate aim 
of enhancing equality—but has encountered a poor 
reception. As a result of the W-GDP Initiative, the 
U.S. Administration is now working closely with 
the Côte d’Ivoire Government to transform the legal 
climate and implement solutions on a local level, 
and women are now able to inherit property, manage 
businesses, and secure credit. 

The theme of women entrepreneurship was at the 
forefront of the f lashpoint presentation given by 
Deborah Gibbins, COO of Mary Kay. Operating 
in nearly 40 markets around the world, Mary Kay 
represents millions of female entrepreneurs and is 
now further elevating its commitment to investing 
in women through a global partnership-based 
accelerator. In Investing in Female Entrepreneurs: 
Accelerating Global Economic Growth, a session 
formed in collaboration with Programming 
Sponsor Mary Kay, Gibbins launched the Women’s 
Entrepreneurship Accelerator, a 10-year multi-
partner initiative seeded by Mary Kay, with the goal to 
inspire, educate, and nurture female entrepreneurs. 

The initiative is a strategic collaboration developed 
in consultation with the following six UN agencies: 
UN Women, United Nations Office for Partnerships 
(UNOP), International Labour Organization 
(ILO), International Trade Centre (ITC), UN 
Global Compact (UNGC), and the United Nations 
Development Programme (UNDP). 
In an impassioned f lashpoint presentation, Gibbins 
brought attention to the immense potential women 
can achieve for themselves, their families, their 
communities, and their countries, reminding 
the audience that women drive almost 80% of all 
consumer spending and add significant value as 
entrepreneurs. However, a lack of access to education, 
mentors, and funding, as well as discriminatory 
laws and cultural barriers, is holding women back. 
The goal of Mary Kay’s Women’s Entrepreneurship 
Accelerator is to empower 10 million women over the 
next 10 years in every country around the world. The 
Accelerator provides a guided digital curriculum 
supplemented by on-the-ground training and 
mentorship. In addition, it serves as an advocacy 
platform to eliminate entrepreneurial roadblocks 
for women, enabling them to fully participate in the 
growth of their local and national economies.  ◆   

Next steps:

• With the Venezuelan crisis widely recognized 
as a man-made disaster, the first step towards 
ending conf lict and suffering is bringing about 
an end to the dictatorship of Maduro.

• The international community must increase 
its pressure on Maduro and condemn those 
countries providing support to his dictatorship. 

• The Concordia Summit plays a critical role 
in rallying support from the international 
community. 

“As we approach 2020, we seem 
to face a strange dichotomy. Our 

economic and workforce potential 
point to the future, but policies and 
cultural barriers keep us tied to the 

past.” 

Deborah Gibbins
COO of Mary Kay
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| The global community faces a $2.5 trillion 
funding gap to achieve the SDGs by 2030. This isn’t 
necessarily due to a lack of capital, but instead, 
a robust mechanism for linking these private 
dollars to viable projects. Concordia continued 
its ongoing programming dedicated to enhancing 
the financing of the SDGs, with the international 
community now widely recognizing that innovative 
financing—or the deployment of new funding 
sources, the enhancement of efficiency in financial 
f lows, the introduction of integrated thinking to 
reduce risk, and the creation of results-oriented 
financial instruments—will be critical to realizing 
the 2030 Agenda. Concordia’s Innovative Financing 
Coalition (CIFC) Strategic Dialogue, Supporting the 
UN Financing for Development Agenda, brought 
together key stakeholders across the capital value 
chain to explore the blended financing space, 
which many panelists declared the final frontier of 
innovation in the capital arena. 
Blended financing continues to disproportionately 
favor western and developed markets, with only 6% 
of all blended transactions landing in least developed 
countries (LDCs). Investment size is also smaller. 
Speakers zero’d in on this funding gap and the 
critical need to get money where it is most needed. 
One method designed to assess risk and crowd 
more capital into LDCs, as shared by Alix Zwane, 
CEO of Global Innovation Fund, and applied by 
her organization, was to tie debt interest rates to 
the results of a randomized control trial. A second 
recommendation brought by Laura Frigenti, Global 
Head of the International Development Assistance 
Services Institute at KPMG, was specific to the 
role of development finance institutions (DFIs) in 
catalyzing private funding: multilaterals should 
invest in the least attractive part of the project 

(preparing and designing it) and widen its palate 
of instruments to withstand additional risk. DFIs 
can also leverage grants to encourage policy reform 
that supports derisking investment. An additional 
inf luencer of why investing in LCDs is risky deals 
less with the investment climate and risk threshold, 
and more so with physical infrastructure: until the 
infrastructure gap is closed, LDCs will continue to 
falter in terms of attractiveness.

Jacqueline Novogratz, Founder & CEO of Acumen 
Fund, challenged us to “look at investment as the 
means, not the end”, which enabled the discussion 
to unpack several of the unintended, partnership 
aspects associated with blended finance. By virtue 
of engaging different parties, blended finance 
can result in shared learnings around impact 
measurement and risk assessment that empower 
a full cohort of stakeholders to collectively move 
forward in their project plans, perhaps even with 
additional capital that in a more previously-defined 
project scope would not have been available. It also 
creates engagement opportunities that strengthen 
environmental, social, and governance initiatives. 

Innovative Financing for the SDGs

Concordia continued its ongoing programming dedicated to 
enhancing the financing of the SDGs, with the international 

community now widely recognizing that innovative 
financing will be critical to realizing the 2030 Agenda. 

Innovative Financing for the SDGs
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“As we think about what to do to 
make blended finance work, we 

really need to think about what kind 
of different, refined strategis we need 

to have for different typologies of 
countries.”

Laura Frigenti
Global Head of the International Development 

Assistance Services Institute at KPMG



Sean Cairncross, CEO of Millennium Challenge 
Corporation (MCC), pointed out that projects that 
leverage MCC funding, for example, also learn about 
the open procurement process, how to assess value 
for money, and different methods of evaluating 
sustainability. This can strengthen capacity for 
future projects at larger funding points. 
Given the complexities of not only external operating 
environments but also internal relationship aspects, 
what models do work for blended financing? 
According to Mary Ellen Iskenderian, President & 
CEO of Women’s World Banking, there’s value in 
having an initial first loss provider lined up when 
attracting additional funders, and leveraging earlier 
commitments to crowd in additional DFI financing. 
Private foundations are important early-on partners, 
often serving as a first loss guarantor, providing 
debt, reducing transaction costs, supporting 
technical assistance, and providing ‘halfway capital’ 
between traditional investments and grand making 
capital. And large institutions need to reframe their 
approach, thinking about the “role of banking as a 
conduit for change through the allocation of capital”, 
recommended Elsa Palanza, Global Head of 
Sustainability & Citizenship at Barclays. Acumen 
structures projects that link short and longer-term 
capital over those that prioritize planning for initial 
costs only, given the probability that something 
unplanned will arise midpoint. And in LDCs, it 
can be useful to plan for ‘carve outs’ in large-scale 
investments dedicated to capacity building of local 
small- and medium-sized enterprises to strengthen 
future pipelines.
There is an important role for information sharing 
and peer-to-peer discussions in the creative and 
f lexible world of blended financing. Not only is 
it valuable to developing shared definitions and 
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standardizing data sets and metrics, but it is 
critical for linking up aligned ideas and shoring up 
entrepreneurial support necessary for the ecosystem. 
Concordia will continue its CIFC discussions at each 
of its regional fora throughout 2020, and leverage its 
platform towards its goal of facilitating partnerships 
in the blended finance space. 

Also in the innovative financing space—but with 
a focus on conservation—the 2019 Annual Summit 
provided a platform to showcase how the World 
Wildlife Fund’s (WWF’s) award-winning Panda 
Labs and ConsenSys have been working on an 
innovative new blockchain solution where projects 
can secure funding at scale to help solve the world’s 
most pressing conservation issues. In Closing the 
Funding Gap with Blockchain in UN Sustainable 
Development Goals, Joseph Lubin, Founder of 
ConsenSys and Co-Founder of Ethereum, joined 
Kavita Prakash-Mani, Global Conservation 
Director for World Wildlife Fund, to discuss ways 
in which collaborative governance mechanisms can 
enable subject matter experts to curate the most 
effective projects, and match them with funders and 
investors to bring the solutions to life.

“As the technology gets built out, we 
look forward to a world in which the 
competition characteristic is dwarfed 
by the collaboration aspect of how we 

work together.” 

Joseph Lubin
Founder of ConsenSys and 
Co-Founder of Ethereum
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The conversation highlighted the $2.5 trillion 
gap in investment to achieve the SDGs by 2030, 
and explored the profound impacts of blockchain, 
described by Lubin as a next-generation database 
technology. With the technology representing a 
revolution in the trust infrastructure of the planet, 
blockchain can move us from a world of subjective 
trust foundations, which depend on individuals or 
centralized organizations, to one of automated and 
objective trust. WWF’s Panda Labs, in collaboration 
with Consensys, is working on a number of different 
initiatives. One of these is OpenSC, which uses 
blockchain to track the provenance of fish, driving 
responsible production and consumption with 
supply chain traceability. A mobile app allows 
individuals to scan the label in store and determine 
the exact conditions under which the fish was 

“It’s at the tipping point right now, 
where if we don’t act, and if we 

don’t take really concrete solutions, 
we will not be able to conserve our 

environment [...] We have a big gap, 
and we need all the innovation, new 
thinking, new ideas, rather than all 
the traditional ways of working [...] 

The money exists, but it’s harnessing 
that money, as well as the ideas.” 

Kavita Prakash-Mani
Global Conservation Director for 

World Wildlife Fund

caught. Crucially, the blockchain technology 
ensures that once the data is in the system it remains 
trustworthy along the entire value chain, with many 
different actors with different agendas all being part 
of the same information technology infrastructure. 
Consensys is also collaborating with WWF to create 
technologies that drive impact investing, ultimately 
closing the SDG funding gap.  ◆   

Next steps:

• The money exists, but the issue lies with 
harnessing that money in an effective way. 
Hand in hand with this is the need to draw 
on innovative thinking and new ideas from 
the bottom up, whether it’s from individuals, 
millennials, or organizations, in order to drive 
progress at scale. 

• There is an important role for information 
sharing and peer-to-peer discussions in the 
world of blended financing, particularly in 
terms of linking up aligned ideas and shoring 
up entrepreneurial support.

• Concordia will continue its Innovative Financing 
Coalition discussions at each of its regional 
fora throughout 2020, and leverage its platform 
towards its goal of facilitating partnerships in 
the blended finance space. 
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| Climate change is driving far-reaching and 
irreversible environmental degradation, resulting 
in economic pressure and social unrest. A society 
aff licted with climate change leaves us at the mercy of 
unforeseen natural disasters, all of which translates 
into business and financial risks. Alongside Climate 
Week 2019, the 2019 Annual Summit convened 
cross-sector experts to robustly examine the key 
issues we face moving forward, and how to apply 
innovative solutions. 
The scientific consensus is that reaching net 
zero emissions is a critical step in ensuring the 
continued habitability of the planet. While reaching 
net zero emissions will require a wide network of 
stakeholders taking action, mobile technology is 
uniquely positioned to not only affect change but 
lead this effort due to its scale, adaptability, and 
ever-increasing utility across sectors. Reaching 
Net Zero Emissions: The Tech Sector Leading on 
Climate Action, in collaboration with Programming 
Partner the GSMA, tackled how the mobile industry 
is taking action towards reaching zero emissions. 
The panel, moderated by Eric Roston, Sustainability 
Editor at Bloomberg, explored the initiatives taken 
by the mobile industry to contribute to the climate 
conversation. Leading these efforts is the GSMA, 
the leading representative of mobile operators 
worldwide and an organization working to enhance 
access to digital innovation globally. The GSMA and 
its mobile operators connect 5.2 billion people—two 
thirds of the whole planet—and the mobile industry 
was the first industry as a whole to commit to the 
17 SDGs, focusing on inclusion, gender equality, 
and climate action as a purpose-driven industry. 
As highlighted by Mats Granryd, Director General 
of GSMA, two thirds of the mobile operators that 
make up the organization’s 5.2 billion connections 

have recently committed to disclosing their carbon 
footprint—the first step in achieving net zero 
emissions by 2050. As highlighted in the GSMA’s 
2019 Mobile Industry Impact Report, launched 
during UN General Assembly week, a staggering 1.4 
billion people use a mobile device for a healthcare 
app, and 1.3 billion people using it for education 
purposes. The mobile industry is therefore having a 
significant inf luence on the SDGs.  

While public-private partnerships are critical to 
driving progress towards the SDGs, the nature of 
partnerships is expanding, with panelists citing 
business-to-business partnerships and the changing 
nature of philanthropy. We’re seeing a willingness 
for people to create a common language in order 
to tackle problems at scale. As noted by Stéphane 
Richard, CEO of Orange, the SDGs provide an 
important framework, but a collective, ambitious 
commitment from companies is critical. In the 
financial services industry, creating opportunities 
for investors to invest behind things with positive 
social and environmental outcomes is of utmost 
importance, as noted by Marisa Drew, CEO of the 
Impact Advisory & Finance Department at Credit 

Fighting the Climate Crisis

Climate change is driving far-reaching and irreversible 
environmental degradation, resulting in economic pressure 

and social unrest.

Fighting the Climate Crisis
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“The mobile industry is a very 
purpose-driven industry, where 

we believe that we are intelligently 
connecting everyone and everything 
to a better future—and that better 
future is best described through the 

SDGs.” 

Mats Granryd
Director General of GSMA
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Suisse. The conversation also touched upon the role 
data has to play in this space, particularly the issues 
of data owning and sharing, as outlined by Elizabeth 
Yee, Managing Director of Climate & Resilience at 
The Rockefeller Foundation. 

Rodney Ferguson, President & CEO of Winrock 
International, echoed the role of technology, 
innovation, and public-private partnerships in 
mitigating the global climate crisis, showcasing the 
success story of Winrock and USAID’s Vietnam 
Forest and Deltas project. Concerned with the 
effects of agricultural expansion and deforestation 
in the region, Winrock and USAID brought together 
representatives from the Vietnamese government 
and hydropower industry to implement a forest 
environmental services program to pay forest 
owners and workers to maintain forest cover, thereby 
reducing siltation and ensuring a more predictable 
supply of water to the hydropower facilities. By 
incentivizing different actors in the region to look at 
forests as a socioeconomic tool, Winrock was able to 
establish an innovative framework that dramatically 
improved natural resource management and climate 
resilience in the region. Ferguson stressed that 
scientific innovation is not just critical for preserving 
global ecosystems and natural resources, but is 
integral to building resilient global economies in 
the face of climate change. By embracing innovative 
financial mechanisms and technical expertise 
in conservation projects and practices around 
the world, governments, local communities, and 
private sector companies can unlock new economic 
opportunities.
The reality of today’s broken food system and its 
direct contribution to climate change was explored 
in a number of different contexts at the 2019 
Annual Summit. With over 800 million people 
chronically hungry, over 2 billion overweight or 
obese, and roughly a third of food lost or wasted, 
our food systems are taxing the planet’s resources 

“We have to consider climate action 
as not only a necessity but a real 

opportunity. Future growth in 
business will be around what we can 

do for climate action.” 

Stéphane Richard
CEO of Orange
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and contributing to a quarter of all greenhouse gas 
emissions. There exists an imperative to transform 
food systems in the face of hunger, malnutrition, 
environmental degradation, and climate change. 
The reality of food systems is one of deep, systemic 
inequality, particularly for women. She Feeds the 
World: Partnerships that Harvest Change, with 
Programming Partners CARE, Cargill, and The 
PepsiCo Foundation, brought together diverse 
stakeholders from the private sector, the UN system, 
and the NGO community to delve into what broken 
food systems mean for the lives and livelihoods of 
people, especially women and girls, living in poverty, 
and how food-system actors can advance the work 
and prosperity of small-scale women farmers.  

As explained by Michelle Nunn, President & CEO 
of CARE, CARE’s She Feeds the World program, in 
partnership with The PepsiCo Foundation, ensures 
small-scale female farmers can realize productive 
livelihoods and profits in their work. As highlighted 
by Christine Daughtery, Vice President of Global 
Sustainable Agriculture & Responsible Sourcing 
at PepsiCo, women are an integral part of the 
agricultural supply chain. If steps can be taken to 
lift women out of the agricultural supply chain and 
give them the resources that their male counterparts 
have, including access to quality seed, land, and 
proper training and education, they are likely to 
outproduce men by 20-30%, which would translate 
into feeding an additional 150 million mouths. 
Walmart is an example of a company working to 
accelerate the transformation of supply chains so 
that they are sustainable from an environmental, 
social, and governance perspective, as explained by 
Kathleen McLaughlin, Executive Vice President & 
Chief Sustainability Officer at Walmart Inc and 
President of Walmart Foundation. 
The act of bringing stakeholders together to create 
a significant impact, specifically in the agriculture 
space, was the next talking point. For Ruth 
Kimmelshue, Corporate Senior Vice President 
of Business Operations & Supply Chain for 

“The currently reality of our 
broken food systems is born from 

inequality.” 

Michelle Nunn
President & CEO of CARE

“You’re seeing more and more 
companies recognize that the best 

way to strengthen their businesses is 
to strengthen the systems we rely on.” 

Kathleen McLaughlin
Executive Vice President & Chief Sustainability 

Officer at Walmart Inc and President of Walmart 
Foundation

Sustainability at Cargill, the power of partnerships 
comes in the results we see on the ground, noting 
that as we lift up women, we also lift up entire 
communities. Partnerships enable organizations 
to amplify both their presence and impact. For 
Margarita Astralaga, Director of the Environment, 
Climate, Gender & Social Inclusion Division at the 
International Fund for Agricultural Development 
(IFAD), multilaterals play a critical role in the 
agriculture space. Given that the private sector is the 
largest investor in climate, focus must be placed on 
blended finance, investment derisking, and ensuring 
common ground in legislation and policies, in order 
to attract more finance into sustainable agriculture. 
Whether driven by concerns over the environment, 
nutrition, global food shortage, or non-
communicable diseases, consumers and food 
companies are increasingly moving towards 
plant-based foods. According to Fortune Business 
Insights, the plant-based protein supplements 
market is on track to reach a valuation of $7.38 
billion by the end of 2025, up from $4.16 billion at 
the end of 2017. But is this a trend, or the future of 
food? Our Strategic Dialogue titled For Health & 
Humanity: Transitioning to a Global Plant-Based 
Future, put on with Programming Sponsor Upfield, 
discussed the most promising mechanisms of 
increasing adoption, industry trends and forecasts, 
and opportunities not yet uncovered. 

The question of how the planet will feed 10 billion 
people by 2050 was raised by Rody Hawkins, 
President & CEO of Improved Nature. While 
we can’t make meat more efficient, with heat and 
pressure we can convert a soy protein into almost 
any texture or f lavor. Soy is the most economic 
protein source we know of, and it’s 20% more 
sustainable than meat. Problems arising from the 
global transition towards sustainable, alternative 
meat products include good-tasting alternatives, 
socioeconomic status, policy change, water supply, 



Creatives, announced a joint collaboration between 
both institutions. As the global community 
continues to see the unprecedented changes in our 
landscapes, ecosystems, and oceans as brought on 
by climate change, the UN Environment Program 
(UNEP) has sought the importance of addressing 
this from various angles. With that in mind, this 
session announced Roberta Annan as the UNEP 
Ambassador for Creative Economies. With fashion 
being the second largest polluter of the environment, 
this appointment serves as a natural progression 
of her work in the Orange Economy, particularly 
in Africa. As part of her role, she will support 
international fashion brands and luxury brands to 
adhere to sustainable practices in manufacturing 
and production, as well as initiatives such as the 
Gucci Carbon Neutrality program.  ◆   

Next steps:

• Following the Strategic Dialogue, Upfield 
launched a policy position paper titled A Better 
Plant-Based Future. The paper offered eight 
recommendations to inspire systematic change 
within the global food system. The policy 
position paper is the result of an extensive 
collaboration between Upfield and academics 
and experts from the U.S. and across Europe 
to advocate for regulatory change by national 
governments and supranational organizations 
to promote a sustainable, nutritious plant-
focused food system.

• The need for nutritional research, better-tasting 
alternatives, and effective policies is vital in 
the growth of the plant-based food industry. 
Understanding consumer behavior and 
psychology will be the key to turning research 
into cultural shifts and effective policy.

• As a result of the outcomes from the Strategic 
Dialogue, Concordia and Upfield are currently 
working on producing a joint statement for 
the various stakeholders and participants to 
endorse.
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and research. Dan Glickman, Former U.S. Secretary 
of Agriculture and Executive Director of the Aspen 
Institute Congressional Program, emphasized 
that change is not going to happen overnight and 
is something that requires progression over a long 
period of time. Since most crops produced go into 
feeding livestock—along with 70% of the world’s 
water—farmers should look to produce alternative 
protein products for their animals. 
The issue of cost was raised by numerous participants. 
Dr. Jessica Fanzo, Bloomberg Distinguished 
Associate Professor of Global Food & Agricultural 
Policy and Ethics at Johns Hopkins University, 
highlighted the need to understand what consumers 
like and can afford. While beef consumption is 
falling in the U.S., this is primarily a middle- to 
upper-class trend. According to Tim Searchinger, 
Senior Fellow of the World Resources Institute, 
even if consumers in the developed world reduce their 
meat consumption by half by the year 2050, there 
will still be a 40% increase in global consumption. 
We therefore need dramatic action just to prevent 
this problem from becoming catastrophic. Once 
prices for plant-based food decrease, popularity will 
skyrocket. 
The energy sector has had some major operational 
and regulatory changes in the last few years. In 
Outlook on the Changing Energy Landscape: 
Perspectives from the Federal Energy Regulatory 
Commission, Neil Chatterjee, Chairman of the 
Federal Energy Regulatory Commission, focused 
on the new landscape of the energy sector and how it 
will face the challenges of the future. The U.S. energy 
economy is undergoing a period of historic change, 
driven by two key factors. The first is natural gas, 
with production hitting historic levels and enough 
to satisfy domestic demand for 16 years at current 
consumption levels. In 2017, the U.S. became a 
net exporter of natural gas for the first time in 60 
years. The second is the increasing deployment of 
renewables. U.S. renewable-generating capacity 
has recently edged out coal-generating capacity 
for the first time. The continued growth of cleaner 
energy resources is being driven by market forces, 
with growing demand for carbon-free generation, 
particularly from city and municipal governments. 
Finally, in Creative Economies Partnership 
Announcement, Satya S. Tripathi, UN Assistant 
Secretary-General and Head of New York Office 
for the UN Environment, and Roberta Annan, 
Managing Partner of Impact Fund for African 

“More and more, private capital is 
understanding that clean energy in 

America makes good business sense.” 

Neil Chatterjee
Chairman of the Federal Energy Regulatory 

Commission



55

The 2019 Concordia Annual Summit Fighting the Climate Crisis



56



| In recent years, diversity and inclusivity have 
become a major focus of business models across 
sectors. The 2019 Annual Summit explored these 
themes related to gender equality, healthcare access, 
economic empowerment, disability, and more. 
Through numerous insightful conversations on a 
variety of issues, global change-makers and industry 
leaders shared the work they are doing across the 
globe, the lessons they’ve learned, and the invaluable 
insights they have.
In Sowing the Seeds for Inclusive Leadership: A 
Conversation with Ghislane Guedira, a session 
sponsored by OCP Group, Riva Levinson, President 
& CEO of KRL International, spoke with Ghislane 
Guedira, CFO at OCP Group, about her journey to 
the top of the corporate ladder. As part of its gender 
inclusion strategy, OCP has committed to closing 
the gender gap and diversifying its workforce, which 
has resulted in twice as many women in middle- and 
senior-level management within a decade, topping 
the global average of 24.1%. To lead on gender 
inclusion was not only a priority, but something 
Guedira said would help improve society as a whole. 
She cited positive women role models as key to the 
success of younger generations of women. 
In Designing for Inclusivity, a session sponsored 
by Barbie with Programming Partner Born Just 
Right, Jess Weiner, Cultural Expert & CEO of Talk 
to Jess, moderated a unique conversation between 
Jordan Reeves, Co-Founder of Born Just Right and 
the STEM Squad, and Kim Culmone, Senior Vice 
President of Global Head of Design at Barbie & 
Fashion Dolls, Mattel, Inc. In an effort to ref lect 
the company’s diverse clientele, accessibility and 
inclusivity have become the bedrock of Barbie’s 
design process in recent years. Newer dolls represent 
a variety of skin tones, hair textures, and body types, 

which has earned Mattel a spot as the most inclusive 
doll line in the market. Through a partnership with 
13-year old Reeves, the first doll with a prosthetic 
leg has been created, an unexpected culmination 
of Reeves’ years of disability activism. Culmone 
stressed the significance of including diverse, 
lived experiences from people like Reeves in the 
design process. These experiences have allowed the 
company to create products that genuinely speak to 
its diverse consumer base. 

In a f lashpoint presentation sponsored by the 
global pure-play agriculture company Corteva, 
Dana Bolden, Senior Vice President of External 
Affairs & Chief Sustainability Officer at Corteva 
Agriscience, shared the company’s work on 
women’s empowerment in agriculture. Rural 
women farmworkers comprise 43% of the world’s 
agricultural labor force, but have faced countless 
barriers to economic stability. Bolden argued that 
the true challenge was to bridge the gender gap in 
agriculture, and in a 2018 study, Corteva attempted 
to identify the primary culprits. Half of the women 
surveyed reported being denied the same access 
to capital, land, and technology compared with 
their male counterparts. However, Bolden noted 
how many women farmers, particularly in Brazil, 

Diversity & Inclusivity 

In recent years, diversity and inclusivity have become a 
major focus of business models across sectors. 

Diversity & Inclusivity
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“Barbie’s now the most diverse and 
inclusive doll line on the market. 

And that responsibility we take very, 
very seriously.” 

Kim Culmone
Senior Vice President of Global Head of Design at 

Barbie & Fashion Dolls, Mattel, Inc.
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Nigeria, Kenya, Mexico, and South Africa, expressed 
the desire to upskill and meet growing market 
demands. To meet those needs, Corteva launched 
the Women’s Leadership Academy in conjunction 
with the Brazilian Agribusiness Council and the 
Dom Cabral Foundation. The partnership not only 
aims to teach women business and leadership skills, 
but it also focuses on agronomy, financing, and 
microfinancing. 

In Leading Latinas: Re-centering Humanity 
through Activism & Action, Paola Ramos, 
Telemundo Contributor and VICE Host, moderated 
Concordia’s first all-Latina/Latinx panel, which 
covered a range of issues relevant to the Latinx 
community. While more than 18% of the population 
of the U.S. is Hispanic, a sharp uptick in anti-
Latino sentiment, in addition to the humanitarian 
crisis at the U.S.-Mexico border and mass U.S. 
Immigration & Customs Enforcement (ICE) raids, 
have concerned the community. Mónica Ramírez, 
Activist & Founder of Justice for Migrant Women, 
was eager to remind the audience that Latinos, while 
not a one-issue demographic, have grappled with 
the largest pay discrepancy of any ethnic group. 
Research has also shown that some 90% of Latina 
farmworkers face sexual violence, which has gone 
largely underreported due to racism and structural 
barriers. For Diane Guerrero, Activist & Orange 
is the New Black Actor, activism is rooted in 
storytelling that speaks to young people in ways that 
traditional forms of activism do not. As the panel 
closed, Olga Segura, Actor & Producer, stated that 
creating stories by Latinos for Latinos was a critical 
step in empowering the Latinx community and the 

“Ensuring women’s place in 
agriculture is not a choice. We can’t 
feed the world without women being 

leaders in agriculture. This is not 
a societal or economic issue, it’s an 
issue of pure survival. Making sure 

that women have roles in leadership 
is incredibly important to feeding our 
hungry planet as we move forward.” 

Dana Bolden
Senior Vice President of External Affairs & Chief 

Sustainability Officer at Corteva Agriscience
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best, and only, way for them to control their own 
narratives. 
In the Strategic Dialogue Building an Inclusive & 
Ethical Digital Future, with Programming Partner 
the GSMA, top decision-makers from leading 
global mobile technology companies tackled the 
challenges, complexities, and ethics of the digital 
world. Mats Granryd, Director General of GSMA, 
argued that technology should never be blamed for 
human failure and that those within the industry 
should focus on solutions and driving innovation. 
Emily Pryor, Executive Director at Data2X, stated 
that digital technology can play a fundamental role 
in the promotion of gender inclusion, a viewpoint 
shared by Kate Wilson, CEO of the Digital Impact 
Alliance, who emphasized the need for the private 
sector to find more ways to connect to underserved 
groups, even if it doesn’t seem profitable. Sigve 
Brekke, CEO of Telenor Group, emphasized the 
government’s important role in the licensing and 
regulation of services, and in creating an enabling 
environment for market innovation. Telenor’s 
collaboration with government agencies has helped 
Myanmar increase communication services within 
the country from 6% to 60% in just four years.

Half of the women surveyed 
reported being denied the same 

access to capital, land, and 
technology compared with their 

male counterparts.

A shift in financial markets towards longer-term 
investments was highlighted as being critical to 
achieving the SDGs, according to John Denton, 
Secretary General of the International Chamber of 
Commerce. With an urgent refugee crisis that has 
displaced over 70 million people worldwide, Kelly 
Clements, Deputy High Commissioner for the 
UN High Commissioner for Refugees (UNHCR), 
shared her perspective that technology is a life-
saving tool that can be used to communicate needs 
for food, healthcare, and more.  ◆  

Next steps:

• Companies across sectors must invest in gender 
inclusion to ensure women are represented 
in high-level positions, which will eventually 
lead to positive outcomes on other key equality 
indicators.

• Non-Latinos and Latino allies must denounce 
racism, recognize the diversity of issues facing 
the community, and show support for Latino 
voices and storytellers to better understand the 
community.

• The mobile industry should take a holistic, 
inclusive, and ethical approach to better serving 
its global customer base, in addition to working 
with government bodies to ensure marginalized 
communities can gain digital access.

• More than half of the women surveyed in a 
2018 study conducted by Corteva reported 
being denied the same access to capital, land, 
and technology as their male counterparts. 
Supporting women in agriculture therefore 
needs to be urgently addressed in order to 
achieve both gender equality and economic 
stability. 

“We can’t deny the fact that there 
are laws in this country and in 

other parts of the world that exclude 
marginalized communities like ours 

that have long-term detrimental 
effects.” 

Mónica Ramírez
Activist & Founder of Justice for Migrant Women 
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| Healthcare has been at the forefront of critical 
debate across all sectors. The majority of the 
world has universal healthcare, a major point 
of contention in the U.S., particularly with an 
imminent presidential election in 2020. However, 
the U.S. has often been criticized for its inability to 
provide what most other western nations consider to 
be the most basic and fundamental of human rights. 
In the past year, mental health, in particular, has 
received more attention and prompted legislative 
and policy changes in local governments and 
other major institutions and corporations. Despite 
having the largest economy in the world, worth an 
estimated $21 trillion, the U.S. has seen staggering 
rates of mental health disorders and has struggled to 
address increasing disparities in healthcare access. 
But how is it possible that in the land of opportunity, 
people can be plagued by such high levels of mental 
anguish, yet be surrounded by prosperity? In several 
sessions exploring a range of health topics, experts 
from across sectors shared various insights. 

This is precisely the question Lawrence Levy, Co-
Founder of The Juniper Foundation, sought to 
answer after leaving one of the greatest American 
success stories behind. In his fireside chat From 
Pixar to Eastern Philosophy: Mental Anguish & the 
Challenge of Prosperity, with moderator Richard 
Hurowitz, Publisher of The Octavian Report, 
Levy shared an impassioned account of his journey 
into eastern philosophy and the answers he found. 
Initially inspired by the intense pressure and high-
stress nature of work in Silicon Valley, Levy wanted 
insight into the challenge of mental wellness in 
contemporary culture and its solutions. A culture 
of excess, materialism, and over-consumption are 
the biggest challenges of the modern era, according 
to Levy. As a result, he’s consciously shifted his 
priorities, learning to favor qualitative experiences 
with friends, for example, over the quantitative 
experiences brought by money or luxury items. 
The ultimate answer, he said, is “the middle way,” 
a Buddhist tenant that can help shift old ways of 
thinking to everyday challenges. Old narratives, 
Levy argued, are what stif le personal growth and 
the ability to discover new solutions and approaches 
to happiness and contentment. Changing this 
paradigm, as Levy discovered for himself, is what 
would truly lead to personal freedom.
In United for Universal Health: A Conversation 
with Dr. Mark Britnell, a fireside chat with 
Programming Sponsor KPMG and moderated by 
Nicole Fisher, Journalist at Forbes, Dr. Mark 
Britnell, Global Chairman & Senior Partner for 
Healthcare, Government & Infrastructure at 
KPMG, made the case for the urgent implementation 
of universal healthcare (UHC) across the world. 
8.5 billion people will need adequate healthcare 
by 2030, but there’s estimated to be an 18 million 
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“Are the conditions we’ve set up for 
ourselves the right conditions for 
us to f lourish? My take is that we 

haven’t quite got it right yet because 
we live too much in the consumption, 
performance, materialist paradigm…

we have to balance it with another 
paradigm: how do you measure 
friendship, peace of mind, joy?” 

Lawrence Levy
Co-Founder of The Juniper Foundation
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shortfall of global healthcare workers by the same 
year. Dr. Britnell concluded that staffing shortages 
are the greatest threat to sustainable healthcare, 
highlighting the fact that women comprise 70% of 
the global workforce and make up 95% of global 
health workers. Dr. Britnell emphasized the need 
to address gender inequality, which many experts 
believe is critical to the proper implementation of 
fair, equitable, and just universal healthcare. India, 
which provides UHC to 500,000 million people, 
including the 100 million poorest families, stood 
out as a model for western nations. Dr. Britnell’s 
book, Human: Solving the Global Workforce Crisis in 
Healthcare, explores precise solutions to remedying 
the challenges worldwide in further detail. 

In the past decade, global health and economic 
empowerment have become inextricable and made 
women’s health a priority for many in the private 
sector. In Healthy People, Healthy Economies: 
Strategic Public Private Partnerships for Nutrition 
and Sanitation, a session organized with UNAIDS, 
the U.S. President’s Emergency Plan for AIDS 
Relief (PEPFAR), and the Bush Institute, moderator 
Holly Kuzmich, Executive Director at the George 
W. Bush Institute, asked how public-private 
partnerships (P3s) have improved the lives of women. 
Kathleen McLaughlin, Executive Vice President & 
Chief Sustainability Officer at Walmart Inc and 
President of the Walmart Foundation, argued that 
the economic empowerment of women was a shared 
value proposition precisely because it could help grow 
economies and, in turn, improve women’s health 
outcomes. As primary decision-makers in many 
households, it was critical to use data to make smart 
investments with actual impact, argued Ambassador 
Deborah Birx, U.S. Global AIDS Coordinator and 
U.S. Special Representative for Global Health 
Diplomacy at the U.S. Department of State. Lydia 
Musonda, Cervical Cancer Survivor and CIDRZ 
Beneficiary from Zambia, shared a personal and 
poignant account of how such partnerships were 

“If the richest country on the planet 
can’t solve all its problems, what 

hope is there for others?” 

Dr. Mark Britnell
Global Chairman & Senior Partner for Healthcare, 

Government & Infrastructure at KPMG
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critical to her cancer treatment and recovery and, 
by extension, the ability to support her family, while 
Gunilla Carlsson, Executive Director at UNAIDS, 
closed the session with a call for a holistic and 
collaborative approach to partnerships.

In Cannabis on the Global Stage, with Programming 
Sponsor Canopy Growth and moderated by Ryan 
Heath, Senior Editor at POLITICO, Mark Zekulin, 
CEO of the Canopy Growth Corporation, outlined 
the ways in which regulation is vital to a sustainable 
cannabis industry. Recent research has concluded 
that state economies benefit significantly when 
they legalize the sale of medical and/or recreational 
marijuana, but Zekulin also noted the social 
implications. Regulation, he believed, could foster 
opportunities across the cannabis supply chain 
from the use in federal research to providing safe, 
accessible, and life-saving cancer treatment. As a 
former lawyer-turned-cannabis executive, Zukelin 
was also keenly aware of the infinite economic 
potential in cannabis. Safe access, in particular, was 
critical to a robust industry given its health and legal 
implications, said Zukelin. Despite the widespread 
availability of illegal cannabis, a true regulatory 
function must be allowed for the facilitation of 
rigorous research, as it has been in Canada, he argued. 
While government involvement was necessary in his 
opinion, markets, he believed, should be competitive 
and self-regulatory. In his experience, cross-sector 
dialogue, clear goals, and smart regulation would all 
lead to a healthy industry. 
Many of these talking points were further developed 
upon in the Cannabis Industry, Regulation & 
Investment: A Rapidly Changing Global Landscape 
Strategic Dialogue, which highlighted the issues of 
regulation, research, collaboration, and education, 
among others. Discrepancies between U.S. federal 
and state laws are creating barriers to equity and a 
reasonable tax system, which need to be acted upon by 

“Bringing together corporations, 
which has been critical for our 

success with young women, really 
grew out of Concordia.” 

Ambassador Deborah Birx
U.S. Global AIDS Coordinator and U.S. Special 

Representative for Global Health Diplomacy at the 
U.S. Department of State
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Congress, stated Neal Levine, CEO of the Cannabis 
Trade Foundation. Highlighting this point, Linda 
M. Greene, Owner & Board Chair of Anacostia 
Organics, explained that while over 200,ooo people 
work in the legal cannabis industry in the U.S., 
a high rate (80%) of taxation in Washington, D.C. 
is creating a challenging environment in which 
to generate profit, therefore deterring potential 
entrepreneurs. Meanwhile, a lack of federal funding 
for medical research and the study of the health and 
societal impacts of deregulation is hindering the 
ability of the government to determine sound policy 
decisions. With cannabis being used for over 3,000 
years, it was time that federal authorities reevaluated 
drug classifications in an effort to decriminalize it, 
urged Hon. Dan Pabon, General Counsel & Chief 
Government Affairs Officer at Medicine Man. 
The U.S. cannabis industry represents a major 
market but also serves as the ‘tugboat that pulls 
the international community’: what happens in the 
U.S. from a policy standpoint, therefore, has far-
reaching implications. While the vast economic 
potential of cannabis offers invaluable opportunities 
to both U.S. and global markets, as discussed by 
Jessica Billingsley, CEO of Akerna, it was agreed 
that the UN should reevaluate or set guidelines for 
the use of cannabis. Not only would this create a 
transparent market, but it would lead to stronger 
safety protocols to better protect young people 
vulnerable to unregulated products on the black 
market, said Kyle Sherman, Founder & CEO of 
Flowhub. Speakers aligned on the urgency of this 
subject: for the global community to reap the full 
benefits associated with deregulation, from opening 
new pathways towards our climate change goals to 
creating economic and social change, the time to 
act is now. The conversation called for partnerships 
between industry players and health ministries 
at the state level to understand additives (and the 
ramifications there-of), in addition to increased 
education. 
Mental illness impacts one in five Americans. 
Considered a public health crisis in many countries 
by the world’s leading experts, the failure to properly 
recognize, diagnose, and treat mental illness 
has placed incredible pressure on overburdened 
healthcare systems. In A New State of Mind, Beth 
Doane, CEO of Main & Rose, shared a deeply 
personal story of her own family’s battles with severe 
mental illness. As an adopted child, Doane often 
wondered about her biological family, but once she 
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found them, she was devastated to learn that both 
of her biological parents and sister lived with severe 
mental illness. While it sparked her own spiral into 
depression, Doane eventually understood the danger 
in using work as a distraction. Research has proven 
that stress from overwork can lead to life-threatening 
conditions. While Doane admitted she never found 
the answers she wanted from her biological family, 
she expressed gratitude for the knowledge that 
helped her to make smarter decisions about her 
own mental health. At the end of her speech, Doane 
issued a call to action to the business community 
to help destigmatize mental illness in the modern 
workplace.

In Mobilizing for Impact, the Fight for Gender 
Equity: Fireside Chat with Jameela Jamil, Jake 
Horowitz, Co-Founder & Editor-at-Large at Mic, 
sat down with Jameela Jamil, Activist & Founder 
of I Weigh, to deliver an urgent plea for decision-
makers to protect the mental health of young 
people. As the co-founder of the inclusive, body-
positive project I Weigh, Jamil has tried to use social 
media for good. The project’s Twitter, Facebook, 
and Instagram accounts all center the stories and 
struggles of marginalized women worldwide with 
positive messaging about body image, gender 
and racial identity, and mental health. In the past 
year, with a petition of 250,000 signatures, Jamil 
successfully convinced Instagram and Facebook 
to restrict the marketing of beauty, weight-loss 
products, and cosmetic surgery to minors on their 
platforms. As a young woman, Jamil battled eating 
disorders and abused so-called detox and diet 
products commonly endorsed by inf luencers and 
celebrities on social media. For Jamil, the irreparable 
physical and mental damage she sustained as a result 
was the most damning evidence against them. With 
a growing body of research that has linked social 
media use to increased anxiety and depression in 
teens, Jamil highlighted the nefarious ways young 
women are targeted with seemingly innocuous, yet 

“I don’t care about backlash. I’m 
not interested in being liked. I’m 

interested in affecting change. 
Forever. That’s all I’m here for.”

Jameela Jamil
Activist & Founder of I Weigh

dangerous, social messaging that could harm their 
mental health. To close, Jamil issued a passionate 
call to action for executives, parents, and social 
media inf luencers to be more aware of the products 
and content young people consume so that they can 
be protected.
The U.S. is experiencing the worst drug crisis in its 
history. Over 70,000 Americans died in 2017 from 
a drug overdoses alone, with synthetic opioids 
responsible for two-thirds of incidents. In Partnering 
to Address Illicit Drug Challenges, representatives 
from the U.S. Department of State and the Bureau 
of International Narcotics and Law Enforcement 
Affairs (INL) partnered with Concordia for a panel 
led by Kirsten D. Madison, Assistant Secretary 
for the Bureau of International Narcotics and 
Law Enforcement at the U.S. Department of State. 
During a robust discussion on federal and private 
sector efforts to combat the opioid crisis, Kellyanne 
Conway, Assistant & Senior Counselor to the 
U.S. President, expressed her pride in the work of 
the White House to confront the multilayered and 
complex issue, and outlined their three keys to 
success: investment in prevention and education 
programs, investment in treatment programs, and a 
commitment to law enforcement surveillance. 
Since 2016, federal drug policy has helped reduce the 
amount of opioids that manufacturers can produce 
by 47%. Supply matters and shouldn’t be accessible, 
argued Uttam Dhillon, Acting Administrator of 
the Drug Enforcement Administration. Support 
for life-saving overdose reversal drugs like Narcan 
were also a part of the solution, said Angie Heise, 
President of Civil Group at Leidos. Conway urged 
people to overlook stigma so that interventions can 
be made. Recently, the White House partnered with 
AD Council and The Truth Initiative on an Emmy-
winning anti-drug, public relations campaign, which 
garnered 1.2 billion impressions and reached 58% of 
their target market. From the private sector, Kent 
Walker, Senior Vice President of Global Affairs 
at Google, spoke about the company’s efforts to 
provide the public with helpful information by 
altering search results to better link people to helpful 
information and services. 
According to the World Health Organization, 896 
million people use healthcare facilities without water 
services and 1.5 billion people are without sanitation 
services. Robert Skinner, Executive Director at 
the UN Office for Partnerships, delivered opening 
remarks for First Spouses Leading on WASH, a 
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fireside chat between María Juliana Ruiz Sandoval, 
Spouse of the President of the Republic of 
Colombia, and Ambassador Paula J. Dobriansky, 
Senior Fellow of Harvard University Belfer Center 
for Science & International Affairs and Former 
Under Secretary of State for Global Affairs. As a 
National Ambassador of Goal 17: Partnerships for the 
goals, the First Lady said an intersectional approach 
to achieving water, sanitation and hygiene (WASH) 
goals was necessary. 
In March 2018, UN Secretary-General António 
Guterres made a global call to action for WASH in 
all healthcare facilities. Since then, 194 nations at the 
World Health Organization World Health Assembly 
unanimously passed a resolution to develop national 
roadmaps, monitor progress, and invest in WASH 
in healthcare facilities. The First Lady highlighted 
a case study in the northern Colombian region of 
La Guajira, which successfully implemented WASH 
services and reduced malnutrition by 60% through 
a partnership between the Colombian Ministry of 
Households and the National Alliance on Nutrition.
Highlighting the power of cross-sector collaboration 
in this space, the 2019 Annual Summit witnessed the 
announcement of an innovative partnership between 
between Lifebuoy, Unilever’s health soap brand, and 
The Power of Nutrition, an independent charitable 
foundation, which is combining behavior change for 
nutrition, hygiene, and handwashing as a key tool to 
tackling undernutrition in India. Partnerships for 
Nutrition & Sanitation, with Programming Partner 
The Power of Nutrition and moderated by Jeff 
Oppenheim, Board Member of the Foreign Press 
Association, heard directly from Alan Jope, CEO 
of Unilever, and Martin Short, CEO of The Power 
of Nutrition. The partnership, set to serve rural 
communities in Gujarat, western India, is projected 
to reach 1.7 million women through the use of 
WASH content shared via mobile technology. Citing 
Goal 2: Zero Hunger, Jope and Short emphasized the 
intrinsic relationship between WASH, nutrition, and 
the achievement of all SDG goals. However, only 1% 
of global aid supports nutrition. This blind spot, 
specifically by government agencies, was a serious 
problem, as argued by Short, and addressing it would 
spark positive outcomes in all areas of life, given that 
a strong workforce and gross domestic product was 
wholly dependent upon healthy adults. 
Handwashing is a simple, yet critical, intervention 
that could help make this a reality, through the 
reduction of child mortality from preventable 

diseases by up to 50%. However, in developing 
nations, misinformation and poor education are 
often the greatest barriers to the adoption of this 
life-saving behavior. As highlighted by Oppenheim, 
western intervention programs need to demonstrate 
cultural competency to the people in the regions 
in which they operate and must be able to adapt 
their programs accordingly. With the ambitious 
Universal Sustainable Living Plan, Unilever also 
plans to release a new set of targets for water, waste, 
carbon, and living wages in a holistic effort to 
connect seemingly disparate issues and create real 
impact, as highlighted by Jope. The most impactful 
change would come from collaboration across the 
private sector, civil society, and government. The 
challenges posed by cross-sector alliances are real, 
but the gratification that comes from their successful 
execution is priceless.  ◆    

Next steps:

• Western culture could benefit from the 
qualitative, rather than quantitative, values 
practiced in eastern philosophy.

• The public and private sectors should prioritize 
creating a more equitable healthcare system that 
addresses the needs of women and marginalized 
groups.

• The legal cannabis industry and policymakers 
should work together to develop more federal 
and state-level regulation to ensure the quality 
and safety of products for consumers, producers, 
and federal bodies alike. 

• Concordia will be continuing its discussion 
series on global cannabis usage and legalization, 
further exploring the role public-private 
partnerships can have on ensuring regulation 
supports the greatest benefit to all of society. 

• The federal government needs to partner with 
the private sector to combat the stigma and 
abuse of illicit drugs and the drug trade.

• Adults, decision-makers, parents, and people in 
power across all sectors must be more vigilant 
about the content and products marketed to 
young people to better support their mental 
health and overall wellbeing.
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| The rise in technology is drastically changing the 
landscape of the world. In the last two decades alone, 
we have seen a substantial rise in interconnectivity 
around the world, from increased internet speeds 
and cellphone use to the rise of artificial intelligence 
(AI) and automation in the workforce. Although 
the potential benefits of the rise in technology are 
exponential, so too are the fears surrounding it. For 
every cellphone that gets connected to a new 5G 
network, there is a new threat to data security and 
privacy. For every doctor able to diagnose and treat 
a patient through the use of AI, there is a worker 
somewhere afraid that their job will be replaced by 
a machine. Regardless of the benefits or the fears 
surrounding technology, one thing remains true: 
technology is here to stay. It’s up to us to determine 
whether we let it empower or oppress us. 
This was one of the questions that Michelle Giuda, 
Assistant Secretary of State for Public Affairs at the 
U.S. Department of State, sought to answer during 
Will Technology Empower or Oppress? She opened 
her f lashpoint presentation by asking whether we 
as a society are going to use technology as a tool 
to help fuel individual liberty and freedoms, or 
whether it is something we will let erode and oppress 
our freedoms and liberty. There is no denying that 
technology has become a part of our everyday lives, 
but it has become so advanced in the last few years 
that we have gone beyond talking about the internet 
of things and have started discussing the internet 
of bodies. Giuda gave the example of people in 
Sweden who have implanted themselves with smart 
devices and microchips as a means of keeping track 
of their health or even updating their social media 
platforms. On the one hand, this type of technology 
can be incredibly beneficial in detecting health 
abnormalities, but on the other hand, it opens up a 

world of privacy and monitoring issues that we have 
never seen before. 

The concept of technology as a tool—as well as a 
weapon—was echoed during a fireside chat between 
Brad Smith, President of Microsoft, and Philana 
Patterson, Money Editor at USA Today, titled Tools 
& Weapons: The Promise & Peril of the Digital 
Age. Smith used the Cambridge Analytica privacy 
scandal as an example of the tipping point, at which 
technology is used as a weapon. Technology has been 
used as a weapon in terms of cyber attacks, both 
by criminals and nation states, while on a broader 
scale, people are worried about technology being 
used as a weapon directly against them. Touching 
on technology as a tool in the workforce, Patterson 
asked Smith to elaborate on the lack of education 
and preparation in the technology field. With 
regards to the technology industry, most employers 
are facing challenges when filling positions that 
require a Science, Technology, Engineering, and 
Mathematics (STEM) background, largely due to the 
fact that the majority of individuals taking STEM 
classes in school are white, male, aff luent, and more 
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Although the potential benefits of the rise in technology are 
exponential, so too are the fears surrounding it.
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“We have to act. We have to engage. 
We have to educate ourselves and 
others. We have to make sure that 

our interests and our rights are 
represented as technology continues 

to expand even more deeply into 
every part of our life.” 

Michelle Giuda
Assistant Secretary of State for Public Affairs at the 

U.S. Department of State
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urban than the rest of the nation. If we don’t close 
this divide, we risk exacerbating the divide across 
other areas, particularly in terms of opening up job 
opportunities. It is imperative that as technology 
advances, we remember that what really matters 
most are the people, emphasized Smith. 
This focus on people in an increasingly technological 
world and workforce is perhaps most evident and 
necessary when it comes to the gig economy. One 
company leading efforts to put people first is 
Uber. During a conversation titled Transforming 
Transportation, Again, with Programming Sponsor 
Uber, Stephanie Ruhle, Anchor & Correspondent 
at NBC News & MSNBC, and Dara Khosrowshahi, 
CEO at Uber, discussed the ways in which Uber 
is using technology as a means of “transforming 
transportation.” While Uber began as a small 
ride-sharing app, it has grown into something that 
millions of people use on a daily basis. With the 
growth of the company, Uber has worked to connect 
people to all forms of transportation throughout 
cities, including taxis, buses, and even the London 
Underground, utilizing technology as a way to not 
only bring about connection, but also to make the 
digital world physical. 
One of the most prevalent ways that technology has 
provided access to people is through the gig economy. 
Technology has made it possible for people to be 
more f lexible in their work hours, while maintaining 
their pay, with the ability to promote oneself 
and offer services through platforms like Uber 
completely changing the way that society addresses 
the job market. However, it cannot be overstated 
that this technology is affecting real people on a 
regular basis. Khosrowshahi cited the example of a 
time when Uber’s instant pay mechanics went down 
for a few hours and he received over 1,000 emails, 
many detailing how drivers’ lives were directly 
affected by this technology failure. Even though 
Uber is predominantly a technology company, it has 
real-world issues that rest on its shoulders. As such, 
Uber is determined to be the technology company 
that bridges the gap between Silicon Valley and the 
people that are most affected by the technology. 
This then begs the question: what is the role of 
government in the technological landscape? As 
the world continues to become more connected, 
concerns regarding privacy, surveillance, and 
monitoring are on the rise. Juri Schnöller, Co-
Founder of Cosmonauts & Kings, addressed these 
concerns in a f lashpoint presentation titled Data: 

“Anytime that technology changes the 
world, anytime it’s as ubiquitously 
important as digital technology has 
become, I think we need to recognize 
that government has a role to play.” 

Brad Smith
President of Microsoft



71

The 2019 Concordia Annual Summit The Future of Technology

The New Political Capital. Cosmonauts & Kings 
is a Berlin-based technology start-up that uses 
technology to empower political and social actors to 
share their concerns in the digital space. One of the 
major concerns that people have is the weaponization 
of data and the use of data technology to attack 
democracy. Schnöller underscored the increased 
importance of viewing data as the new political 
capital. Data has the potential to transform societies, 
but we must recognize that algorithms were designed 
mostly to sell products, not structure debates around 
democracy. With only the top 1% of campaigners 
worldwide able to utilize data and technology to their 
advantage, this model has to change, with Schnöller 
urging for us to empower people to decide what kind 
of data is being collected from them. The only way to 
do this is to restructure the way that data ownership 
works within democracies. When we treat data as 
political capital, it becomes transferable, usable and, 
perhaps most importantly, accessible to everyone. 
The theme of technology and data as a means of 
benefiting individuals was reiterated in Government 
Digital Transformation: Modernizing How 
Governments Serve All People, Everywhere. In 
this Strategic Dialogue, put on with Programming 
Partner Beeck Center for Social Impact & 
Innovation at Georgetown University, leaders in 
the field underlined some of the major points made 
on the plenary stage regarding how to capitalize on 
the growing technology industry, and specifically 
how governments can use technology to better 
serve their citizens. Hon. William Weld, Former 
Governor of the State of Massachusetts, noted 
that technology will help generate a great amount 
of wealth for societies, emphasizing that the private 
sector needs to focus on creating more technical jobs 
if technology is to be used to everyone’s advantage. 
In order for more technology jobs to be created, 
however, education must support the field. Megan 
Smith, Chief Technology Officer for the U.S., 
asserted her belief that it is paramount that we teach 
the younger generations STEM skills in a way that is 
both accessible and creative. If we are going to use 
technology to bolster society as a whole, we must 
first remove the mechanisms and systems in place 
that cater to certain demographics and unfairly 
targets others. 
This is perhaps most evident in the rise of technology 
such as 5G—the next generation of mobile internet 
connectivity. At its core, 5G is stronger, faster, and 
more reliable than the current 4G LTE network that 

“The unbelievable kind of 
entertainment and information 

value that our phones and technology 
bring to bear is absolutely a huge 

competitor for human interaction.” 

Dara Khosrowshahi
CEO of Uber
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most of the world currently operates on, and as it 
continues to expand, it is expected to change the 
landscape of not only the mobile industry, but every 
industry. The Future of Technology: The Transition 
to 5G, with Programming Partner The MITRE 
Corporation, featured Mike Rogers, National 
Security Commentator at CNN, Dr. Ashutosh 
Dutta, Senior Wireless Communications Specialist 
at Johns Hopkins Applied Physics Lab, Dr. Charles 
Clancy, Vice President of Intelligence Programs 
at The MITRE Corporation, and Diane Rinaldo, 
Acting Director and Assistant Secretary for the 
National Telecommunications & Information 
Administration at the U.S. Department of 
Commerce, to discuss what a future utilizing 5G 
networks actually looks like. 
As addressed by Rogers, the benefits of 5G include 
its faster speed, increased connectivity, and ability to 
bring about economic growth in almost all markets. 
But for all of the good that comes with 5G, there are 
also negative aspects to introducing it to society. As 
it stands currently, there is no national 5G strategy 
in the U.S. With an increasing digital divide across 
different parts of the country, certain parts will be 
left with slower internet speeds, while others will 
face increased economic prosperity. Furthermore, 
as the race to develop 5G networks continues, there 
are concerns that China will continue to have a 
dominant digital policy, with fears surrounding 
how governments will use 5G networks in relation 
to their citizens. However, while earlier networks 
such as 2G, 3G, and 4G all focused on bringing more 
bandwidth, according to Dr. Dutta, 5G brings with 
it the potential for adding other benefits, including 
network resiliency, to the expanding dimension 
of bandwidth. 5G has the potential to be all-
encompassing in our everyday life, from the design 
of smart cities to home robots to transportation 
systems. As the demand is already there, so too are 
the pressures to deliver. 

“As a citizen, I think that citizen 
security is a pretty significant 

priority.” 

Margaret Peterlin
Senior Vice President of Global External & Public 

Affairs at AT&T

The implications of 5G were further elaborated 
on in Unlocking the Global Potential of 5G, with 
Programming Sponsor AT&T. Moderated by Ryan 
Heath, Senior Editor at POLITICO, the panel 
featured Margaret Peterlin, Senior Vice President 
of Global External & Public Affairs at AT&T, Rob 
Strayer, Deputy Assistant Secretary for Cyber & 
International Communications and Information 
Policy at the U.S. State Department, and Hon. 
Michael Chertoff, Co-Founder & Executive 
Chairman of The Chertoff Group. One of the 
biggest implications of 5G technology is the chance 
to do things in real time. Because 5G works on a 
shorter wave and is able to house so much data in a 
small area, response times on 5G networks are near 
instantaneous. As a result, we will begin to see things 
such as insulin pumps or water dam mechanics all 
run on 5G networks. In regards to the way the nation 
is handling 5G implementation, Strayer emphasized 
that there is a range of principles and policies that 
need to be applied internationally, emphasizing 
that the relationship between the government and 
the contractors who are rolling out 5G technology 
is very important, given the government’s role in 
inf luencing the technology. As stressed by Chertoff, 
5G technology opens up such a large service area for 
attacks and disruption, that there is no longer a clear 
distinction between the core and the edge of security 
systems.  ◆    

Next steps:

• In order to keep up with the continually-
evolving technology sector, we have to invest 
in technology education. STEM fields need to 
be supported and taught in a way that is both 
creative and accessible to all groups of people. 

• The private sector has a significant role to play 
in growing the technology sector. With a focus 
on service and creating more technical jobs in 
the market, people will look to the private sector 
to lead on technological integration in the 
workforce.
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| According to the UN, human rights are defined 
as the rights that all human beings—regardless of 
race, sex, nationality, ethnicity, language, religion, 
or any other status—are entitled to. International 
human rights law is the obligation for governments 
to act in a way that promotes and protects human 
rights around the world. However, when it comes to 
business, trade, and investment, these laws are not 
always executed equally around the world. At its 
best, the complex architecture of international trade 
offers foreign investors protection from capricious 
governments while simultaneously allowing the 
rights of states to develop and adapt their local 
laws to ref lect the changing priorities of different 
governments and the human rights of their citizens. 
In a session titled The Criminalization of Legitimate 
Business Conduct & the Role of International 
Human Rights Law, with Programming Sponsor 
Omnia Strategy, Cherie Blair, Founder of Omnia 
Strategy LLP and Concordia Leadership Council 
Member, explored the vulnerabilities of investors 
operating in different parts of the world as it relates 
to international human rights law. Blair began by 
questioning what happens when a state chooses to 
use its criminal laws to intimidate an investor to 
further the state’s own political and commercial 
ends. Oftentimes, these investors are detained and 
held in deplorable conditions, without access to 

their families or legal counsel in their own language. 
Even investors who may not be in the same country 
where they are investing are not immune to these 
sorts of practices, with states sometimes issuing 
international warrants for arrest or Interpol notices. 
However, international human rights laws can be 
used to combat some of these practices, for example 
treaty arbitration tribunals, which impose monetary 
fines on states for violating the treaties.  ◆    

Next steps:

• The international community has to come 
together and hold governments accountable to 
international human rights laws. 

Partnering for Human Rights

International human rights law is the obligation for 
governments to act in a way that promotes and protects human 

rights around the world.

“The rule of law depends on an 
independent and impartial judiciary 

as well as the ability for defense 
counsel to vigorously defend their 

clients without improper interference 
or reprisals by the state.” 

Cherie Blair
Founder of Omnia Strategy LLP and Concordia 

Leadership Council Member
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| Over the last few decades, rapid advancements in 
technology have drastically changed the landscape 
of the workforce. As robots and artificial intelligence 
become an increasingly common presence, however, 
it’s easy to overlook the other factors at play in 
shaping the future of work. Factors such as aging 
populations throughout the world, increased 
globalization and urbanization, and the rise of the 
green markets all play a significant role in shaping 
the job market and forever altering the market as 
we know it. In a conversation titled International 
Future of Work Trends, Brad Staples, CEO of 
APCO, Enrique Ostalé, Executive Vice President 
& Regional CEO of UK, Latin America & Africa 
for Walmart International, and Zahid Torres-
Rahman, CEO of Business Fights Poverty, gave an 
insight into Walmart and Business Fights Poverty’s 
recently-released report on how employers should 
take future of work trends into account in order to 
best provide jobs.
The conversation, facilitated with Programming 
Sponsor Walmart, explored the role of retail in the 
future of work, with Ostalé raising the issue of scale 
and arguing that retail is uniquely positioned to create 
entry-level jobs while offering job opportunities in 
the communities in which they operate on a huge 
scale. According to Torres-Rahman, retail plays 
a significant role in the future of work due to its 

reach and impact, but it is one of the sectors most 
impacted by future of work trends. As consumer 
habits continue to change and automation works 
itself into production and manufacturing, the retail 
sector is being forced to adapt to changing trends 
at a faster rate than other sectors. The transition to 
a digital economy is also impacting the future of 
work for the retail sector, as well as others. More and 
more, consumers are defaulting to online shopping 
in lieu of attending brick-and-mortar stores, and are 
increasingly paying with forms of digital currency. 
For retailers like Walmart, it is imperative to keep 
up with these trends and continually adapt business 
models.  ◆    

Next steps:

• As the economy becomes more digital, businesses 
will be forced to adapt in order to keep up with 
the trends.

• Businesses must focus on regulation and training 
as we transition to a more digital economy. 
Training is going to be necessary in order to 
keep up with the changing trends of work, but it 
must also be determined who is responsible for 
this training.

Keeping Pace with the Workforce of the Future

Over the last few decades, rapid advancements in technology 
have drastically changed the landscape of the workforce. 
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| As an organization dedicated to facilitating cross-
sector partnerships for social impact, Concordia 
ensures that significant aspects of its programming 
are focused on partnership development and 
the partnership ecosystem. Understanding that 
partnerships advance through the catalyst of 
convening, access to key stakeholders, and the 
guidance of partnering experts along each step of 
the partnership, the following section will cover the 
various partnering highlights that took place during 
the 2019 Annual Summit. 
Making P3s Work (for the Private Sector), 
moderated by Alex Cummings, brought together 
Dr. Kristin Lord, President & CEO of IREX, 
André Calantzopoulos, CEO of Philip Morris 
International (PMI), and Rachel Duan, President 
& CEO of GE’s Global Growth Organization, to 
discuss challenges and opportunities in creating 
effective public-private partnerships (P3s). Each 
speaker gave a poignant analysis of the main tips in 
creating successful P3s. 
From IREX’s perspective, which Dr. Lord highlighted 
came from the Global Development Disrupted 
Report that IREX created with Brookings, there are 
three best practices: 1. growing your partners; 2. 
focusing on logistics, rather than just strategy; and, 
3. managing the partnerships. GE also agreed with 
those perspectives but shared additional insight, 
particularly as most of the organization’s P3s tend to 
come from cross-border infrastructure complexities, 
which can benefit significantly from policy 
collaboration. In particular, Duan added that the 
following components are essential to a successful 
P3: 1. committing to an outcome; 2. making sure all 
parties have the bandwidth to deal with volatility; 
and, 3. perpetually maintaining a sense of optimism. 
Lastly, PMI, as represented by Calantzopoulos, 

agreed upon all the findings highlighted during 
the conversation, but added one key component 
that is perhaps the most important of all: trust. 
Partnerships, particularly between the public and 
private sectors, need to have a strong foundation 
of trust. Without trust, logistical components, 
managing the partnership, and ensuring proper 
bandwidth will all be undermined. 
In Practicalities of Partnership Building, five 
finalists for the 2019 P3 Impact Award, recognizing 
excellence in public-private partnerships and cross-
sector collaboration, presented the formation, 
progress, and projection of their partnerships to a 
panel of judges, expert partnership practitioners, 
and an audience. The finalists—devoted to a wide 
range of global impact areas, from agripreneurship, 
food security, and environmental conservation to 
healthcare and disease research and prevention—
were selected from a competitive application process 
that began in January 2019. After the finalists 
delivered their presentations, the judges joined them 
in a discussion on the mechanics behind partnership 
building, the governance and organizational features 
of successful partnerships, and how to reconcile 
scale and sustainability of economic and social 
impact. Following this session, the P3 Impact Award 
Judges deliberated their decision, and audience 
members were given the opportunity to vote for 
their favorite P3 partnership on the Concordia App’s 
Audience Choice Award ballot. For the first time, 
both the Audience Choice and the P3 Impact Award 
went to the same partnership: Bioko Island Malaria 
Elimination Program.  ◆ 

For more information about the September 24th 
award ceremony, see page 84. 

Strengthening the Partnerships Ecosystem 

As an organization dedicated to facilitating cross-sector 
partnerships for social impact, Concordia ensures that 
significant aspects of its programming are focused on 

partnership development and the partnership ecosystem. 

Strengthening the Partnerships Ecosystem
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| DeAnn McGrew and Koko Win 
presented Value Chains for Rural 
Development (VCRD). VCRD is a U.S. 
Agency for International Development 
(USAID) program that partners with 
Winrock International to increase 
productivity and profitability of 
smallholders, community-based 
organizations, and enterprises in 
the burgeoning Myanmar specialty 
coffee industry, through the use of 
a market systems approach with 
extensive engagement of the private 
sector. Besides financial support, the 
project provides advisory support to 
entrepreneurial producer groups on the 
harvest and processing of high-quality, 
sun-dried natural coffee for sale in 
high-end domestic and export markets. 
Since its establishment in 2015, VCRD 
has tripled the average income of 11,000 
Myanmar coffee farmers, and boosted 
the Myanmar coffee industry’s export 
value to $4 million.  ◆  

| Scott Schroeder and Elizabeth Sheehan 
presented the partnership between 
Care 2 Communities (C2C) and the 
Haitian Ministry of Health to provide 
quality healthcare in northern Haiti. 
This year, the program commissioned 
six clinics that served more than 30,000 
patients with diagnostic treatment, 
primary and maternal care, family 
planning consultation, childhood 
immunizations, malaria treatment and 
prevention, pharmaceutical services, 
and health and hygiene education at 
20% below-market cost, made possible 
by philanthropic support. These clinics 
are staffed by local doctors, nurses, 
health workers, and lab technicians, 
80% of whom are female. C2C aims to 
commission 20 clinics by 2021.  ◆  

| Padu Franco and Maria Camilla 
Villegas presented Conservamos La 
Vida, a partnership established in 2015 
between Wildlife Conservation Society, 
National Natural Parks of Colombia, 
Smurfit Kappa Colombia, Corporación 
Autónoma Regional de Valle de Cauca 
(CVC, the regional environmental 
authority), and Fundación Grupo Argos 
(FGA, which represents private-sector 
infrastructure and energy companies). 
The partnership employs technical, 
logistical, and financial strategies 
for the conservation of the Andean 
bear in the western Andean range of 
Colombia, and works with local farmers 
to implement sustainable, productive 
practices in the areas surrounding 
protected areas. Since its establishment, 
it has signed conservation agreements 
with 48 local cattle-ranch owners 
and increased local farmers’ 
incomes by 18%. Besides immediate 
environmental and economic impact 
in the Andean range, the prescient 
objective of Conservamos La Vida is 
the preservation of Colombian forestry, 
ecological diversity, and water for the 
continued economic development of the 
nation.  ◆  
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Partnering best practices: 

• Plan and enact responsible exit 
strategies from the onset in order to 
empower organizations and projects 
to sustain impact and expand 
independently beyond the duration 
of the partnerships. Some strategy 
examples represented at the table 
included: creating community or 
culture change sufficient to sustain 
impact; transitioning programs 
into government policy; allocating 
a percentage of funding for strategic 
finance strategies; and, converting 
the project to a social enterprise with 
ongoing revenue. 

• Establishing good governance is key 
to f lexibility; successful processes 
represented in the discussion were 
collaborative and multi-party led, 
included the careful articulation 
of roles and responsibilities, and 
included each party’s communication 
of what they will not do. 

• Focus on the logistics of partnering. 
The small things, such as personnel 
assignments, budgets, communication 
strategies, or language differences 
can lead to much larger problems that 
can cause a partnership to fail. As 
the saying goes, “The Devil is in the 
Details”.

• Trust your partner. As already 
described, there will be inevitable 
moments of volatility in any 
partnership, particularly those 
between the public and private 
sectors. One simple, but extremely 
important component of successful 
partnerships, is trust between 
partners. Trust that your partner 
has the same vested interest in the 
outcomes and goals of the partnership.  
Without trust, many of the other 
essential precursors of a successful 
partnership may be undermined. 

“The goodness of a 
partnership’s governance 

cannot be measured by a statistic or any other metric [...] 
More than anything, good governance is about having the 
right people with the right values and right mindsets, and 

that is what I gathered from hearing about the progress 
and ambitions of these finalists. I have much faith in the 

passionate and intense dedication of these partnerships in 
mitigating the most striking challenges of our time.” 

Mary Margaret Frank
University of Virginia Darden School of Business

| H.E. Mitoma Ondo’o Ayekaba and 
Dr. Charles Schwabe presented Bioko 
Island Malaria Elimination Project 
(BIMEP), a Medical Care Development 
International (MCDI) project that 
supports operational research for the 
development of novel malaria vaccines, 
and provides vaccinations for residents 
of Bioko Island, a hyperepidemic area 
that formerly represented the highest 
malaria-related child mortality rate and 
the highest malaria transmission rate 
in the world. 12 years after BIMEP’s 
inception, the malaria transmission rate 
decreased by 76% in Bioko’s children 
aged 2 to 14. Schwabe emphasized the 
unique strategy that BIMEP employed 
to ensure the project’s sustainability 
and scale—while the project was 
seeded by a $124 million endowment 
primarily provided by oil companies 
Marathon Oil, Noble Energy, Sonagas, 
GEPetrol, and Atlantic Methanol 
operating in a unique collaboration, the 
primary financial and administrative 
responsibility for the project has 
shifted over time to the Equatorial 
Guinean Government, which has since 
provided 75% of the last $79 million 
endowment. Schwabe hopes Bioko’s 
model for governmental and corporate 
synergy in disease prevention will serve 
as a paradigm for future global health 
projects.  ◆  

| Reji George and Dr. Ben Odoemena 
presented Value Chain Development 
Program (VCDP), a development 
initiative partnering the Federal 
Government of Nigeria, International 
Fund for Agricultural Development 
(IFAD), and private multinational 
agricultural firm Olam. VCDP aims 
to increase Nigerian food supply. 
Olam made key productive capacity 
investments and agreed to purchase rice 
produced by farmers at prevailing market 
prices and, in return, gained access to a 
consistent high-quality source of rice. 
Concurrently, local farmers benefited 
from the infrastructure investments 
made by the public sector, multilateral 
partners, and the private sector. Some 
innovative features of VCDP include the 
establishment of produce aggregation 
centers, the formation of a price 
determination committee to remove 
monopoly and market distortion, and 
the promotion of cashless credit for 
greater financial inclusion. Since the 
partnership’s establishment in 2015, 
farmers’ incomes have doubled and 
crop sales resulted in $137.5 million 
in cash receipts to smallholders, with 
2,500 VCDP-ascribed jobs created, and 
5,000 women reporting improved diets.  ◆  
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Partnership Speed Networking

| Concordia hosted a partnership speed networking 
for practitioners interested in sharing their work 
across five key impact areas: water, sanitation & 
hygiene (WASH) and global healthcare delivery; 
agricultural value chains, resiliency & food security; 
peace & security; education; and, climate change & 
conservation. In a discussion facilitated by Matthew 
Ridenour, Program Lead at IDEO, participants 
were invited to share how they build impactful 
partnerships, and collaboratively engage around 
common challenges, strengthening learnings and 
networks coming out of the 2019 Annual Summit.  ◆    

P3 Impact Award Meet & Greet

| Concordia, the University of Virginia Darden 
School of Business, and the U.S. Department of 
State’s Office of Global Partnerships co-hosted an 
informal ‘meet & greet’ with the five P3 Impact 
Award finalists, directly before the more formal 
presentations and discussion at the Practicalities 
of Partnership Building session (see page XX). This 
meet & greet served as an important opportunity 
for Summit attendees to directly connect with the 
finalists and learn more about their exemplary work 
in a conversation-based setting. Participants also 
used the meet & greet to ask questions about the P3 
Impact Award process and to share aligned efforts 
with potential partners.  ◆    

Partnership Interactive Wall

| The 2019 Annual Summit featured an interactive 
installation designed for attendees to visually share 
their partnering story with other Summit participants 
and Concordia. Working through prompts that 
sought to answer questions about motivations for 
attendance and partnership, as well as outcomes of 
participating in the Summit, respondents helped 
paint a picture of the interconnectivity between our 
work and shared goals. With hundreds of responses, 
and even more prompted conversations and selfies, 
the board represented a direct manifestation of 
Concordia’s mission to ‘convene, connect, and 
create’.  ◆    

Partnership-Focused Opportunities at the 2019 
Annual Summit

The 2019 Concordia Annual Summit
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| Concordia partnered with the U.S. Department 
of State (State) and the Millennium Challenge 
Corporation for a special training on how to partner 
with the U.S. Government. Ryan Johnson, Senior 
Director of Office of Strategic Partnerships at 
Millennium Challenge Corporation, co-led the 
training alongside Lauren Marks, Director of 
Private Sector Engagement at State’s Office of the 
Global Aids Coordinator & Health Diplomacy, 
with support from Christine Johnson from State’s 
Office of Global Partnerships. 
The objective of the session was to inject direct 
learnings and partnering resources for partnering 
practitioners from the private and nonprofit sectors 
at the 2019 Annual Summit in a discussion-based 
setting. Along with guidance on the initiation and 
implementation processes for partnerships (to 
include a crash course on formal vetting processes, 
various forms of partnership agreements, and what 
to expect in terms of institutional management), 
the discussion provided NGO participants insight 
into the evolving nature of partnerships given the 
administration-wide effort to engage with the 
private sector.  ◆    

Specific takeaways for partnering practitioners 
included:

• Nonprofits should consider proactively 
partnering with the private sector before 
approaching the U.S. Government. 

• The U.S. Government is increasingly 
collaborative and leverages less formal settings 
like conferences, roundtables, and networking 
events to engage in explorative discussions with 
potential partners; the process only becomes 
more bureaucratic when formal commitments 
are being made. 

• The private and nonprofit sectors can incentivize 
partnership by framing the concept within 
agency priorities and pre-identifying points of 
overlap; potential partners are encouraged to 
review open source materials, like the National 
Security Strategy, to identify priorities. 

• Partnership units exist across agencies and 
represent the preferred point of entry to engage 
potential partners; at State Department, this 
is the Office of Global Partnerships, and at 
Millennium Challenge Corporation, this is the 
Office of Strategic Partnerships.

Partnering with the U.S. Government

12
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| Every year at the Annual Summit, Concordia’s 
Leadership Council comes together for its annual 
meeting. This year, the Leadership Council ref lected 
on Concordia’s progress in the past year, Concordia’s 
agenda for 2020, and plans for Concordia’s upcoming 
10th anniversary. The meeting kicked off with 
welcome remarks from Concordia Co-Founders 
Nicholas Logothetis and Matthew Swift, followed 
by remarks from meeting moderators, Jane Harman, 
Director, President & CEO of the Wilson Center 
and Concordia Leadership Council Member, and 
Ambassador Paula J. Dobriansky, Senior Fellow 
of Harvard University Belfer Center for Science & 
International Affairs and Former Under Secretary 
of State for Global Affairs. George M. Logothetis, 
Chairman & CEO of Libra Group and Chairman of 
Concordia’s Leadership Council, also gave remarks 
on the principles driving Concordia.
As moderators, Harman and Ambassador 
Dobriansky outlined three priority objectives the 
Leadership Council will need to strive to advance 
over the coming year in order to take Concordia 
to the next level of development: institutional 
partnerships, expanding the Concordia network, and 
sustaining Concordia financially. With Concordia’s 
10th anniversary looming, the Leadership Council 
made numerous suggestions for guest speakers at 
next year’s Annual Summit and deliberated on the 
longer-term trajectory of Concordia. They also 
discussed strengthening and refining the process 
for Concordia’s Leadership Award moving forward. 
Central to the discussion was the matter of how 
Concordia can continue to take the success of its 

global convening and bring it to regional models, 
providing platforms for regional connections and 
the sharing of best practices.  ◆    

Next steps:

• Each member of the Concordia Leadership 
Council will be working to strengthen at least 
one of the three priority objectives for Concordia 
over the next year: institutional partnerships, 
network expansion, and financial support. 

• Concordia will continue to prioritize youth 
voices and next generation leadership in its 
programming, per the suggestion of numerous 
Leadership Council Members. 

Concordia Leadership Council Meeting

“I come from a country aff licted 
with many problems, a country with 
many people daunted by facing those 
problems. But Concordia is made up 
of people willing to jump over those 

large challenges with thoughtful, 
effective solutions. In Concordia, I 

have found a community of optimists 
with whom I can instigate positive 

social change in this world.”  

Toyin Saraki
Founder-President of the Wellbeing Foundation 
Africa & Concordia Leadership Council Member
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| The Concordia Leadership Award recognizes global 
leaders within the public, private, and nonprofit 
sectors who have made innovative contributions and 
inspired others through their ability to turn vision 
into social impact in addressing global challenges. 
This year, Concordia honored Lynne Doughtie, U.S. 
Chairman & CEO of KPMG, Jacqueline Novogratz, 
Founder & President of Acumen, and, jointly, H.E. 
Isaias Afwerki, President of Eritrea, H.E. Mohamed 
Abdullahi Mohamed, President of Somalia, and 
H.E. Sahle-Work Zewde, President of Ethiopia.
Introduced by Anita McBride, Former Assistant 
to President George W. Bush, Chief of Staff to 
First Lady Laura Bush, and Concordia Leadership 
Council Member, Lynne Doughtie accepted 
the 2019 Concordia Leadership Award for the 
private sector. In her fireside chat with McBride, 
Doughtie discussed her perspectives on business, 
social responsibility, and innovation. She cited the 
youth of the KPMG workforce as something that 
has propelled the company toward a culture of 
responsible and transparent citizenship as a global 
corporation. In her leadership role, Doughtie has led 
a major effort to invest in inclusive diversity for her 
company, in addition to providing wide support to 
female leadership and elevation in business across 
industries and communities. 
Jane Harman, Director, President & CEO of the 
Wilson Center and Concordia Leadership Council 
Member, introduced Jacqueline Novogratz as the 
recipient for the 2019 Concordia Leadership Award 
for the nonprofit sector. Throughout her career, 
Novogratz has championed an innovative approach 

to solving global poverty that emphasizes dignity 
for all, fuses profit with purpose in the marketplace, 
and reframes philanthropy under an investment 
lens. In her remarks, Novogratz called cross-sector 
partnership a distinctly 21st Century skill given 
the convergence that has occurred between the 
nonprofit and for-profit sectors, and the greater 
interconnectedness of the world. Novogratz shared 
examples of the power of partnerships as she has seen 
them play out in countries ranging from Colombia 
to India and in industries ranging from chocolate to 
solar energy. 
Matthew Swift, Co-Founder, Chairman & CEO of 
Concordia, announced Concordia’s awarding of the 
2019 Leadership Award for the public sector to the 
presidents of each country in the Horn of Africa—
Eritrea, Somalia, and Ethiopia—for their collective 
leadership in ushering in an unprecedented level 
of cooperation and peace in a region previously 
marked by its conf licts. Present to accept Somalia’s 
award in person, President Mohamed Abdullahi 
Mohamed of Somalia offered his perspective on 
the outlook for continuing peace and ushering in 
prosperity in the Horn of Africa. Peace has provided 
hope and a foundation for sustainable growth in a 
region that has otherwise been marred by damage 
to institutions, communities, and infrastructure. 
Moving forward, all parties must continue to build 
trust with one another, be willing to compromise, 
and devote the resources and political support to 
continued regional stability and growth.  ◆ 

Concordia Leadership Award
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| The P3 Impact Award was created by Concordia, 
the University of Virginia Darden School Institute 
for Business in Society, and the U.S. Department of 
State’s Office of Global Partnerships to recognize 
and honor leading public-private partnerships 
(P3s) that improve communities and the world. 
Inaugurated in 2014, the P3 Impact Award is 
presented each fall at the Concordia Annual Summit. 
The award seeks to highlight leading practices and 
actionable insights in the P3 arena, and received 
over 60 applicants from around the world for the 
2019 iteration. 
For the first time, the 2019 P3 Impact Award and 
the 2019 Audience Choice Award went to the same 
partnership this year: the Bioko Island Malaria 
Elimination Program (BIMEP), a partnership 
dedicated to addressing malaria transmission and 
mortality in Equatorial Guinea. The partnership, 
comprised of Equatorial Guinea’s Ministry of 
Health & Social Welfare with expert assistance from 
the nonprofit community (MCDI and IFAKARA), 
corporate partners (Marathon Oil, Noble Energy, 
Sonogas, GEPetrol, and Atlantic Methanol 
Production Company – AMPCO), and the biomedical 
(Sanaria) and academic (Swiss TPH) community, 
represents not only an intervention model for 
malaria-prone regions across the African continent 
and beyond, but also a noteworthy example of pre-
competitive collaboration among the private sector 
and strong public-private integration of resources 
and goals for sustained impact and scale.  ◆    

2019 P3 Impact Award Judges:

• Megan Kashner, Director of Social Impact, 
Kellogg School of Management at Northwestern 
University

• Payal Dalal, Vice President of Global Programs, 
Center for Inclusive Growth, Mastercard Inc

• Sarah Crawford, Director, Office of Strategic 
Partnerships, MCC

• Lisa Manley, Senior Director, Sustainability 
Engagement & Partnerships, Mars Inc

• George Sarpong, Director of Corporate Affairs, 
Kosmos Energy

For more on the P3 Impact Award, including BIMEP 
and the four finalists, see pages 76 - 79.

P3 Impact Award

“This long-term PPP, led by the 
Government of Equatorial Guinea, 
has succeeded in bringing together 

the unique and synergetic abilities of 
each partner to achieve sustainable 

health and economic impact at 
scale.” 

H.E. Mitoha Ondo’o Ayekaba
Vice Minister of Health & Social Welfare for the 

Government of Equatorial Guinea
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| The Day of Engagement is a Concordia community 
benefit that provides a hands-on, immersive 
experience designed to connect the conversations 
from the Summit to impactful local partnerships. 
This year’s Day of Engagement was coordinated in 
partnership with Envolve and the Lit.Bar. Envolve is 
a global entrepreneurship support organization that 
seeks to cultivate the next generation of business 
leaders through the provision of education, resources, 
and regional awards. The organization provides 
knowledge and support to global entrepreneurs via 
its website and at events and workshops. The Lit. 
Bar is a female-owned independent wine bar and 
bookstore, operating as the only indie bookstore 
serving The Bronx (a borough representing 1.4 
million people and 10 colleges) and born out of 
community demand. It was a winner of the NYPL 
& Citi Foundation’s NYStartUp! Business Plan 
Competition.
Participants at this year’s Day of Engagement 
arrived at the Lit. Bar in The Bronx, New York, 
on the morning of September 25th, where they 
were welcomed by Michael Blake, New York 
State Assembly Member and Vice Chair of 
the Democratic National Committee, Hanne 
Dalmut, Director of Partnership Development 
at Concordia, and Christopher Upperman, 
CEO of Envolve Entrepreneurship. After formal 
introductions, participants listened and learned from 
a panel of social enterprises in The Bronx and upper 
Manhattan regarding their experiences navigating 
the entrepreneurial ecosystem. Panelists included 

Rebecca Scott, Founder of Sustainable Snacks, 
Mohammed Diallo, Co-Founder of Ginjan Bros, 
and Noëlle Santos, Proprietress of The Lit. Bar, a 
combination of Envolve Award USA winners from 
past to present. Following this panel, participants 
then observed a series of pitch presentations by local 
business owners David Gibson of SportsMarkit, 
Millie Carbajal of M&M 24Hr Daycare, and Lenny 
Forde of Little L’s Pet Bakery & Boutique, and had 
the opportunity to evaluate each pitch and provide 
feedback. Envolve then proceeded to announce 
the winners of its New York City challenge: Noëlle 
Santos of the The Lit.Bar—our Day of Engagement 
host—and Rosa Garcia of Mott Haven Bar and Grill. 
The event concluded with all of the participants 
and entrepreneurs in attendance moving next door 
to Beatstro, another locally-owned business, where 
they had the opportunity to network and learn more 
about the entrepreneurial ecosystem in The Bronx 
during an informal reception.  ◆    

Day of Engagement 

The 2019 Concordia Annual Summit

“I’ve done more promising deals that 
help my community in the two days 
at The Concordia [Annual] Summit 
every year than I do anywhere else.”

Michael Blake
New York State Assembly Member and 

Vice Chair of the Democratic National Committee
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| While the daytime programming of the 2019 Annual 
Summit covered a lot of ground, a wide variety 
of private evening receptions led to meaningful 
discussions and networking around the Summit’s 
major themes. 
On the first evening of the Summit, a private 
welcome reception was held in recognition of the 
Concordia Africa program, in partnership with 
Belemaoil, The Jack-Rich Family Foundation, and 
The Global Fund to Fight AIDS, Tuberculosis, 
and Malaria. The reception began with short 
addresses from Concordia Co-Founders Nicholas 
Logothetis and Matthew Swift and Tein T.S. 
Jack-Rich, Founder & President of Belemaoil. 
Logothetis and Swift outlined the guiding principles 
of the Concordia Africa Initiative and expressed 
Concordia’s commitment to elevating African voices 
within global conversations like the ones at UNGA. 
Jack-Rich called for greater collaboration between 
the many countries of Africa and encouraged each 
member of the audience to consider their ability to 
add value to the African continent and its youth. 
Afterwards, Donald Kaberuka, Chair of The Global 
Fund to Fight AIDS, Tuberculosis, and Malaria, 
took the stage with Ambassador Michael Froman, 
Vice Chairman & President of Strategic Growth 
at Mastercard, to announce their new partnership 
for Step Up the Fight, an initiative that proposes to 
raise $14 billion by 2023 for the fight against HIV, 
tuberculosis, and malaria. 
The following evening there were two separate 
receptions, each focused on a different critical global 
issue. Co-hosted by Women Political Leaders and 
the Council on Women World Leaders, the second 
Annual Women Lead Reception was a gathering of 
women and female-identifying leaders from around 
the world to foster relationships, share ideas, and 
amplify power. Speakers at the reception included: 
Jane Harman, Director, President & CEO of the 
Wilson Center and Concordia Leadership Council 
Member; Hanna Birna Kristjánsdóttir, Senior 
Advisor of UN Women and Chairwoman of the 
Board at Women Political Leaders; H.E. Dalia 
Grybauskaitė, Former President of Lithuania and 
Chair Emerita of the Council of Women World 
Leaders; Vivian Onano, Youth Representative 
for the Global Education Monitoring Report at 

UNESCO and Founder & Director of the Leading 
Light Initiative; H.E. Monica Geingos, First 
Lady of the Republic of Namibia and Concordia 
Leadership Council Member; and Pam Darwin, 
Vice President, Africa at Exxon Mobil. Additional 
Guests of Honor, in recognition of their global 
contributions to good governance, gender equality, 
and positive social impact, included: H.E. Rosalia 
Arteaga, Former President of Ecuador; H.E. 
Tarja Halonen, Former President of Finland; 
H.R.H. Princess Reema bint Bandar Al-Saud, 
Ambassador of Saudi Arabia to the U.S.; Kelly 
Clements, Deputy High Commissioner for the 
UN High Commissioner for Refugees; Morgan 
Ortagus, Spokesperson for the U.S. Department 
of State; Sharon Thorne, Global Chair at Deloitte; 
and Marta Morgan, Deputy Minister of Foreign 
Affairs for Canada. 
Organized in partnership with Microsoft, another 
Monday evening reception advanced the conversation 
on trust, security, and cooperation in the digital age. 
The reception featured introductory remarks from 
Tony Blinken, Former Deputy Secretary of the 
U.S. Department of State, who served as moderator, 
followed by remarks from Fabrizio Hochschild 
Drummond, UN Under Secretary General & 
Special Adviser to the Secretary General on 
Digital Cooperation, Izumi Nakamitsu, UN Under 
Secretary General of Disarmament Affairs, and 
Brad Smith, President of Microsoft. Each speaker 
presented a different assessment of the path forward 
for next-generation technology and cybersecurity. 
Smith, who participated in a fireside chat at the 
Summit earlier that day, recently published a book 
titled Tools and Weapons: The Promise and the Peril 
of the Digital Age, which offers his perspective as 
a major technology executive on the opportunities 
and risks posed by global digitalization. Microsoft 
distributed free copies of the book at the reception. 
On the closing evening of the Summit, attendees 
and speakers participated in numerous receptions 
of varying sizes and themes, all organized in 
partnership with organizations in Concordia’s 
community. Open to all attendees of the Summit, 
the evening networking reception, co-hosted by 
the GSMA, brought together attendees with GSMA 
guests, mobile, and technology industry leaders. 
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Addressing the diverse crowd, Mats Granryd, 
Director General of GSMA, offered welcome 
remarks addressing the key findings of GSMA’s 2019 
Mobile Industry Impact Report. Noting the drastic 
emission reductions required by 2030 and the need 
to transition to a zero-carbon economy by 2050, 
Granryd spoke to the mobile operators’ industry-
wide effort and progress in confronting the global 
climate crisis. 
Meanwhile, Boston Consulting Group (BCG) co-
hosted an intimate reception as a follow-up to the 
Action-Oriented, Meaningful, and Profitable 
Sustainability Efforts Strategic Dialogue, on 
which Concordia and BCG partnered earlier that 
day. Attendees included high-level private sector 
representatives from across regions, along with 
representation from the BCG team that has led the 
organization’s thought leadership on total societal 
impact. The reception was a part of Concordia’s 
broader partnership with BCG to advance social 
purpose as a core business priority of private sector 
executive leadership.
The BUILD Act Reception, hosted offsite by The 
Policy Circle, recognized the bipartisan efforts 
of U.S. Congress and development agencies to 
enhance the development finance capabilities of the 
U.S. around the world. As host, Sylvie Légère, Co-
Founder & President of The Policy Circle, delivered 
welcome remarks and highlighted The Policy 
Circle’s focus on engaging women in public policy 
dialogue and in their communities. Matthew Swift, 
Co-Founder, Chairman & CEO of Concordia, 
explained why Concordia wanted to highlight the 
BUILD Act in its programming, before opening 
the f loor to the two speakers of the evening, David 
Bohigian, President & CEO of the Overseas Private 
Investment Corporation (OPIC), and Bonnie Glick, 
Deputy Administrator of the U.S. Agency for 
International Development (USAID). The newly-
established U.S. International Development Finance 
Corporation, a major point of discussion, provides 
greater coordination and capacity to U.S. efforts 
around the world to provide effective development 
financing.
Finally, the evening was capped by the closing tech 
reception, on which Concordia partnered with 
Kairos and FiscalNote, in celebration of technology 
that is disrupting established markets. Speakers 
included David Curran, Chief Business Officer 
of FiscalNote, Ryan Bloomer, Founding Partner 
of Kairos, Jeff Fraser, Concordia Advisor, and 
Matthew Swift.  ◆
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87

The 2019 Concordia Annual Summit



Abbott

Access Network

Afilias

Air Europa Líneas Aéreas S.A.U.

ANDE (Aspen Network of Development Entrepreneurs)

APCO

Arton Capital

Asia Society

AT&T  

Barbie

Bayer

Boston Consulting Group

Georgetown University’s Beeck Center for Social Impact 
& Innovation

Belemaoil and the Jack-Rich Family Foundation

Born Just Right

Calamos Investments

CARE

Cargill

Chris Long Foundation

Club de Madrid (World Leadership Alliance)

Comcast Cable Communications, LLC

ConsenSys

Consorci ZF

Datawallet

Dentons

Digitalis 

Doha Forum

DOW

EarthX

Equatorial Coca-Cola Bottling Company

Eurasia Group

Exxon Mobil

EY

Fenalco

Freeport-McMoRan

Grupo Argos

Global Citizen Forum

Global Mobile Industry Association (GSMA)

Harbinger

Henley & Partners

HP

iDE

Impact Fund for African Creatives

Ingersoll Rand

Inter American Development Bank

International Medical Corps

Khiron Life Sciences Corp.

KPMG

Kyle House Group

Libra Group

LIT

Main & Rose

Mars, Inc.

Mary Kay
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McDonalds

McLarty Associates

Meridian International Center

Merck

Millenial Action Project

Millennium Challenge Corporation

MITRE

Nadia’s Initiative

National Democratic Institute for International Affairs 
(NDI) 

New America

OCP North America

Omnia Strategy

Organization of American States (OAS)

Overseas Private Investment Corporation

Project Concern International (PCI)

PepsiCo Foundation

Philip Morris International (PMI)

Principal to Principal

PwC

Qatar Foundation for Education, Science and 
Community Development

QI Group of Companies

RNW Media

SAS Institute

Save the Children

Seleni Institute

Senior Service America

Sesame Workshop

SoftBank

Telefonica

The Coca-Cola Company

The George W. Bush Institute

The Global Fund

The Krim Group

Third Circle

The Policy Circle

The Power of Nutrition

Uber

Unilever

Union Maritime Ltd.

Upfield

Upwardly Global

U.S. Chamber of Commerce

U.S. Chamber of Commerce | Americas

U.S. Chamber of Commerce | Environmental Affairs & 
Sustainability

U.S. Chamber of Commerce | European Affairs

U.S. Department of State Office of Global Partnerships

U.S. Global Leadership Coalition

Walmart

White House Historical Association

Winrock International

WISE

Women Political Leaders Global Forum

X-Energy

Mutual Empathy

VISA

ANDI

Mi Aguila

Quadratyx

Paso Colombia

ICP - Instituto de Ciencia Política Hernán Echavarría 
Olózaga

FIP - Fundación Ideas Para la Paz

World Wildlife Fund

Sec Latam

ProColombia
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